7 dbespans 1992 rona N 2300-1

POCCUMCKAS ®EJEPAIINA
3AKOH
O 3AIIUTE IPAB IOTPEBUTEJIEN

Crucok N3MCHAIOMNUX JOKYMCHTOB
(B pen. @enepanbHbix 3aKkoHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hactosimumii 3akoH peryiumpyeT OTHOIICHMS, BO3HUKAIOUIME MEXAYy MOTPeOUTENsIMH U
U3rOTOBUTENISIMM, MCIIOJHUTEISIMU, HUMIOPTEpPaMHU, MpOJaBLAMU IIPU NPOAAKE TOBAPOB
(BBITIOJTHEHUHU PAa0OT, OKa3aHUU YCIYT), YCTAHABIMBACT NpaBa MOTpeOUTENeH Ha MPUOOpEeTeHNE
TOBapoB (paboT, yCIayr) HaJeKamero KadectBa M O€30MAaCHBIX JUIS JKU3HH, 370POBbS,
UMyLIecTBa MOTPEOUTENEH M OKpyKalolel cpenbl, MoilydyeHHe WHPOpMAIMA O TOBapax
(paborax, ycimyrax) w 00 HMX HM3TOTOBHTENSX (HMCIIONHHUTENSAX, MPOJABIAX), IPOCBEIICHUE,
TOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3aIUTy UX HWHTEPECOB, a TAKXKE OMNpEACISeT MEXaHHU3M
pean3aluy 3TUX Ipas.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE IOHATHUS, UCIIOIB3YEMBIE B HACTOAILEM 3aKOHE:!

NOTPEeOUTENh - TpaXKIaHWUH, MMEIOIIUN HaMepeHHWe 3akazaTh WM mnpuobpectu JHOO
3aKa3bIBAIOIIMM, MPUOOPETAIOMMI MM  WCHOJB3YIOMMH  ToBapsl  (paboThI,  yCIyTH)
UCKJIIOYUTENIBHO JJIs JIMYHBIX, CEMEWHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBJICHUEM NPEANPUHUMATENBCKON AESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OPraHW3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a
TAaK)K€ WHAUBUAYAIbHBIA NpPEIIPUHUMATENb, IPOU3BOJALIME TOBapbl Ul pealn3alyu
MOTPEOUTETIAM;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTaHU3alisi HE3aBUCHUMO OT €€ OpraHu3alMOHHO-TPaBOBOM (HOpMBI, a
TaKXXe MHIMBHLYaJbHBIN MPEANPUHAMATENb, BHIIOIHIIONUME paObOTHI MM OKa3bIBAIOIINE YCIYTH
MOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NPO/IaBell - OPraHU3alUsl HE3aBUCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOM (OPMBI, a Takke
UHAUBUAYAIbHBIN MPEAIPUHUMATEND, PEATU3YIOLUIME TOBapbl NOTPEOUTENSIM IO JOrOBOPY
KYIUIM-IIPOJAXH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



ab3an yrpatuia cuity. - @enepanphelii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUSM, MTPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBJICHHOM UM MOPSJIKE,
WIA YCIOBHSM JIOTOBOpa (IPpU HUX OTCYTCTBHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO
NPEIbSBIIEMBIM TPEOOBAHUSAM), MU LIEJISAM, JUIS KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO HCHOJB3YETCS, WIM LEISIM, O KOTOPBIX MpojaBel] (HCIOJHUTENb) ObUI MOCTABICH B
M3BECTHOCTH MOTPEOHTENEM MPH 3aKIFOYCHUH JI0TOBOPA, MM 00pasily W (WJIK) OMUCAHUIO MPH
IpojiaXke ToBapa 1o oopasily U (UjIH) IO ONKCAHHMIO;

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYILLIECTBEHHBIH HENOCTATOK TOBapa (paboThl, YCIyI'M) - HEYCTPaHUMbIH HEJIOCTATOK WJIN
HE/IOCTAaTOK, KOTOPBI HE MOXXET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxXoJI0B WM 3aTpar
BPEMEHM, WIN BBISABIISAETCS HEOJAHOKPATHO, UM IPOSBISETCS BHOBb I10CIIE €T0 YCTPaHEHMs, WU
JpyTrue no100HbIE HEIOCTATKY;

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboThl, yciyru) - 0e30macHOCTh TOBapa (padoThl, YCIYTH) s
YKHU3HU, 3[J0POBbsI, UMYIIECTBA IOTPEOUTENS U OKPY KAIOIIEH Cpeibl IPU OOBIUHBIX YCIOBHUSIX €r0
WCTIOJIb30BAHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTHIIM3AIMH, a TaKXkKe 0e30MacHOCTh Mpolecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs M3rOTOBUTENEM (IIPOJABLIOM) OpraHM3alMs WIM YIOJIHOMOYEHHBIN
U3roToBUTENEM (TIPOAABLIOM) MHJIMBUIYAJIbHBIA NpPEANPUHUMATENb (Jajlee - yIOJIHOMOYEHHAs
OpraHM3anysi Wiu YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAs OIPENEICHHYIO AESITEIbHOCTD, WX OPraHU3alysl, CO3aHHas Ha TEPPUTOPUN
Poccuiickoit ®enepanuu  u3roroBureneM (MpoAaBlOM), B TOM YHCJIE€ HWHOCTPAHHBIM
M3rOTOBHUTENEM (MHOCTPAHHBIM TNPOJABLIOM), BBIMOJHSIONINE OINpEACiCHHbIe (QYHKIMH Ha
OCHOBaHUM JIOTOBOpPA C M3rOTOBUTENEM (IPOAABLIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U
yIIOBJIETBOPEHHE TpeOOBaHMUN MOTpeOUTENel B OTHOLICHUH TOBapa HEHAJIeKAIIEro KauecTBa,
100 MHIMBHUIYaJTbHBIN TpPEANPUHUMATEND, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit
@enepanyy, BBIMOJHSIONIMKA  ONpeNeNeHHble (YHKIMM Ha OCHOBAaHHMM JIOTOBOpa C
U3roTOBUTENEM (IIPOAABIIOM), B TOM YMCJIE C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
IIPOJABLUOM), U YIOJHOMOYEHHBIH MM Ha NPHUHATHE M YJOBJIETBOPEHHE TpeOOBaHUM
noTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJISKAIIEro Ka4eCTBa;

(a63ar BBeneH denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3allUsl HE3aBUCHUMO OT OpPraHU3alMOHHO-TIPABOBOM (OpPMBI MU
MHAUBUAYAIbHbBIN NPEIIPUHUMATENb, OCYLIECTBIISAIONINE UMIIOPT TOBapa JUIsl €To MOCiIeayomen
peanusanuu Ha Teppuropuu Poccuiickon @enepanuu.

(a63arn BBenen denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

I'nasa I. OBIUE ITOJIOKEHUA
Cratps 1. [IpaBoBoe perynupoBaHue OTHOLICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeNneit

1. OTtHomieHust B 00JacTH 3alIMTHI MpaB MOTpeduTenel peryiaupyrorcs ['paxaaHCKUM
KozaekcoMm Poccuiickoit denepariy, HaCTOSIIKUM 3aKOHOM, APYTUMH (peJepanbHbBIMUA 3aKOHAMH
(manee - 3aKOHBI) M IPUHMMAEMBIMHM B COOTBETCTBUM C HHUMU HHBIMM HOPMaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoint denepanun.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenbctBo Poccuiickoit denepanuu He BrpaBe Mmopydars (eneparbHbIM OpraHam
WCTIOJTHUTEJIHOM BJIACTH MPUHUMATH aKThl, COJIEPIKAIINe HOPMBI O 3aIIUTE MPaB MOTpeOUTENEH.

[IpaBurensctBo Poccuiickoit deneparyy BripaBe U31aBaTh Ul IOTPEOUTENS U MPOAABLA
(M3roTOBUTENS, MCIOJHUTENS, YIOJHOMOYEHHOM OpraHu3allMd WIM  YIOJHOMOYEHHOTO
WH/IMBUYaIBHOTO NPEANPUHUMATEINS, UMIIOpTEepa) IpaBuiia, 00g3aTebHble PU 3aKII0OUYCHUN
UCTIOJIHEHUW  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HHUYHON  KYIUIM-TIPOJAXKH,



SHEProCHA0KEHUs, TOTOBOPOB O BBIIMOJHEHUH PAOOT M 00 OKa3aHUM yCIIYT).
(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatun cuny ¢ 1 aBrycrta 2011 rona. - ®@enepanbusiii 3akon ot 18.07.2011 N 242-
3.

Cratbs 2. MexnyHapoasble 1oroBopsl Poccuiickoit denepannn

Ecnu MexxaynapogseiM 1orosopoM Pocculickon @enepanyy yCTaHOBIICHBI MHBIE ITpaBUia
0 3amuTe NpaB MNOTpeOuTeNneil, YeM Te, KOTOphIe IPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IIPaBUiIa MEXKIYHAPOIHOTO JOTOBOPA.

Cratbs 3. [IpaBo noTpebureneii Ha MPOCBEIIEHUE B 00JaCTH 3aIIUTHI IPAaB NOTpeOUTENeH

[IpaBo motTpebuTeneii Ha mMpocBelIeHWE B OOJIACTH 3alUTBl TpPaB TMOTpeOUTENeH
o0ecreunBaeTcsi MOCPEIACTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX TpeOoBaHUI B (hemepasibHbIe
rOCyJapCTBEHHbIE 00pa30BaTeNbHBIE CTAaHAAPTHl M 00pa30BaTENbHBIE MPOTPAMMBI, a TaKXKe
MOCPEJICTBOM OpPraHM3allMi CHCTEMBbl HMHpOpManuu noTpedurenei o0 WX mpaBax U O
HEOOXOIUMBIX JICHCTBUSAX T10 3aIUTE ITHX MPaB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboThl, yCIyrH)

1. [Ipogasen (McnodHMUTENB) 00s3aH MepenaTh MOTPEOUTENI0 TOBAp (BBIOIHUTH padoTy,
0Ka3aTh YCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. [Ipu OTCYTCTBUU B JIOTOBOPE YCJIOBHI O KauecTBe ToBapa (paboThl, YCIyIrH) MpoIaBel]
(ucrionmHUTENH) 00s3aH MepeaTbh MOTPeOUTEN0 TOBAap (BBINOIHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISAEMBIM TPEOOBAHUSAM W TPUTOAHBIA Ui Ienei, s
KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO UCHIOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecinu mnpopaBeny (MCIOJIHMTENb) TMPU 3aKJIIOUYEHUH JOroBopa ObLI IIOCTaBIEH
noTpeOUTEeNIeM B W3BECTHOCTh O KOHKPETHBIX WENSAX NPUOOPETEHHs ToBapa (BBITOJHEHHS
paboThI, OKa3aHWs yCIyrd), MpojAaBel (MCIIONHUTEIh) O0sS3aH Mepefarh MOTPEOUTENI0 TOBap
(BBIOJTHUTH PabOTY, OKa3aTh YCIIYTY), IPUTOAHBIA IS UCTIOIB30BAHUS B COOTBETCTBUH C STUMHU
LEJISIMU.

4. Tlpu mpopmaxe ToBapa mo oOpasiy W (MJIM) ONMMCAHMIO MPOAABENl 00sf3aH NepenaTh
NOTPEOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily  (MJIK) OMHCAHUIO.

5. Ecnm 3akoHaMM WM B YCTaHOBJIIGHHOM MMM TOPSIKE MPEIYyCMOTPEHbI 00s3aTelbHbIe
TpeboBaHusi K TOBapy (pabore, ycmyre), npoaaBer (WCIONHHUTEIh) OO0sS3aH TepeaaTh
noTpeOUTENt0 TOBap (BBIMOJHUTH pPabOTy, OKas3aTh YCIYyry), COOTBETCTBYIOIIMH 3THM
TpeOOBAHUSM.

(n. 5 B pen. @enepanibHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest 5. IlpaBa m 00S3aHHOCTH HM3TOTOBHTENS (MCIOIHHUTENS, MPOAABIA) B 00NacTH
YCTAHOBJICHHSI CPOKA CIIYKOBI, CPOKa TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUIHOTO CpOKa
Ha ToBap (padory)

1. Ha ToBap (paboty), npeaHa3Hau€HHBIN JUIsl JIUTEIBHOTO UCIOIb30BaHUS, U3TOTOBUTEID
(MCcrIONHMTENb) BIpPABE YCTAaHABIMBAThb CPOK CIYKOBl - IE€pUOJ, B TEYEHHE KOTOPOIO
W3TOTOBUTENh  (MCIOJNHUTENb) 00s3yercss o0ecnednBaTh IMOTPEOUTENI0O  BO3MOXKHOCTH
HCII0JIb30BaHUsl ToBapa (paboThl) 110 Ha3HAUEHUIO U HECTH OTBETCTBEHHOCTH 3a CYILLECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHWM IyHKTa 6 ctaThy 19 u myHkTa 6 crarbu 29 HacToALIEro 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



2. WzrotoButenb (MCHIOTHUTENH) 00s13aH YCTAaHABIMBATH CPOK CIY>KOBI TOBapa (paboThI)
JUTUTENIFHOTO TOJIb30BaHMSA, B TOM YHCJIE KOMIUICKTYIOIMIMX W3AeINi (Jeranei, Y3JoB,
arperaToB), KOTOpPbIE 10 UCTEUYCHUH OMPECICHHOTO MEpHUo/ia MOTYT IMPEACTAaBIATh OMACHOCTh
JUIS )KU3HU, 30POBBS TIOTPEOUTENSI, IPUIMHATH BPEJ] €r0 UMYIIECTBY WM OKPY>KaIOLIeH cpene.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox ciyx0bl ToBapa (pabOThl) MOKET MCUHCISATHCS SAMHHWIIAMH BPEMEHHU, a TaKkKe
VMHBIMU €IMHUIIAMU U3MEpPEHUs (KHJIOMETPaMH, METPaMU U MPOYUMH EIMHULAMH H3MEpPEHHS
ucxons u3 GyHKIMOHAIBLHOTO Ha3HAYCHHS ToBapa (pe3ynbraTa paboThr)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumeyanue.
O mnopsAake yCTaHOBJIEHUS CPOKOB TOJHOCTH Ha TOBAphl, NEPEUUCICHHBIE B IIYHKTE
YEeTBEPTOM CTAaThU 5 JIAaHHOTO JOKYMEHTa, B CBS3M C TpeboBaHusMu DepepanbHOrO 3aKOHA OT

27.12.2002 N 184-®3 "O TexHu4eCcKOM peryiaupoBaHuM" cM. nucbMo PocroTpebHan3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoxykTsl nUTaHus, napproMepHO-KOCMETHYECKUE TOBAPbI, MEAMKAMEHTBI, TOBAPHI
OBITOBOM XMMHU M WHBIC MOJOOHBIC TOBaphI (PaOOTHI) M3TOTOBHUTENb (MCIOIHUTENB) 00sS3aH
yCTaHaBJIUBATh CPOK TOJHOCTH - MEPHUOJ], MO UCTEYECHUU KOTOpOro ToBap (pabora) cuurTaercs
HENPUTOIHBIM JUISl UCTIOJIb30BaHMsI 110 HA3HAUYEHHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpomaxa TtoBapa (BbIIOJHEHHE paOOTHI) MO KMCTEYEHUH YCTAHOBJICHHOTO CpOKa
TOJAHOCTH, a TaK)Ke TOBapa (BBIOJHEHHUE pabOThI), HA KOTOPBINA TOJHDKEH OBITh YCTAHOBIIEH CPOK
TOJJTHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEILaeTCsl.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. U3roroButenp (MCIONHUTEND) BIIpaBE YCTaHABIMBATh HAa TOBAp (paboOTy) rapaHTHHHBIN
CPOK - NEpHOoj, B TEUEHHE KOTOPOro B ciiydyae oOHapy>KeHHUs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCIOJHUTENB),  MpOJABEl,  YIOJHOMOYEHHAs  OpraHu3auus  Win
YIOJIHOMOYEHHBI MHIWBUAYAIBHBIA TpPEANpUHUMATENb, UMIIOPTEP OOsA3aHBI y/IOBIETBOPUTH
TpeOOBaHUs MOTPEOUTEINS, YyCTAaHOBJICHHBIE CTaThaMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WsroroBurens BmpaBe NPUHATH 0043aTEIbCTBO B OTHOLICHWM HEIOCTATKOB TOBapa,
OOHApYy>KEHHBIX 10 HMCTECYEHUH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CPOKa (JIOTOJHUTEIHHOE
00513aTEeILCTRO).

(a63ar BBeneH denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue JONOIHUTEIBLHOTO O00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHUCTBUS TaKOIO
00s13aTeNbCTBA U TMOPSAAOK OCYILIECTBICHHUS IMOTPEOHUTENEM IpaB MO TAKOMY O0S3aTENbCTBY
OIIPEAEIISAIOTCSA U3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. Ilponasen; BIpaBe yCTAaHOBUTH HAa TOBAp rapaHTUHHBIA CPOK, €CJIM OH HE YCTaHOBJIEH
U3TOTOBUTENIEM.

[IpomaBenr BHpaBe MNPHUHATH OO0S3aTEIBLCTBO B OTHOIIEHWH HEAOCTATKOB TOBapa,
OOHApY>KEHHBIX TI0 MCTEYEHUH TapaHTUHHOTO CpOKa, YCTAaHOBJICHHOTO W3TOTOBHUTEIEM
(momonHUTENBHOE 003aTENBCTBO).

CopnepxaHue JIOMOJHUTEIBHOIO 0053aTenbCcTBA IMPOJABLA, CPOK JEHCTBUS TaKOIO
00s13aTeNbCTBA U TOPSAAOK OCYILIECTBICHHUSA IMOTPEOHTENEeM IpaB MO TAKOMY OO0S3aTENbCTBY
OTIPEICNIAIOTCS JOTOBOPOM MEXKTY HOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pen. @enepanibHoro 3akoHa ot 21.12.2004 N 171-03)

8. MWMsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKU TOBapa,
oOHapy>KEeHHbIE B TEUCHHE CPOKA JICHCTBUS JOMOTHUTEIBHOTO 0053aTENBCTBA, B COOTBETCTBUHU C
ab3arieM BTOPHIM MyHKTa 6 ctaTthu 18 HacTosmero 3aKoHa, a mocjie OKOHYaHHs CPOKa JISHCTBUS
JOTIOJTHUTEIBHOTO 00sI3aTEBCTBA - B COOTBETCTBUU C IMyHKTOM 5 cTaThy 19 HacTosmero 3akoHa.
(n. 8 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)



Cratbst 6. OOs3aHHOCTH M3TOTOBUTENSE OOECHEYUTh BO3MOXKHOCTH PEMOHTAa U
TEXHUYECKOTO 00CTYKMBaHUS TOBAapa

HsroroBurens 00s13aH 00€CHEYNTH BO3MOXKHOCTH HCIIOIB30BAHUSA TOBapa B TCUCHUC €TI0
Cpoka chyObl. [l 9TOM 1enu M3rOTOBUTENh O00ECIeYMBACT PEMOHT M TEXHUYECKOE
O6CJIY)I(I/IBaHI/Ie TOBApa, a TaKKC BBIIIYCK U IIOCTABKY B TOPIrOBbIC U PCMOHTHBIC OpraHU3allun B
HCO6XOI[I/IMLIX AJid pECMOHTA U TCXHUYCCKOTO O6CJIy)KI/IBaHI/IH 00beEME U ACCOPTUMCHTC 3allaCHbIX
YyacTell B TCUCHHE CPOKa MPOU3BOJICTBA TOBApa U IOCJE CHATHS €ro ¢ MPOM3BOJICTBA B TCUCHUE
CpoOKa CIIy>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TEUECHUE JIECSTH JIET CO JIHS Nepenadu
TOBapa MoTpeOUTEIIO.

Cratbs 7. [IpaBo notpeburesst Ha 6e30macHOCTh ToBapa (padoThI, YCIYTH)

1. IloTpebutenp mMeeT mpaBo Ha TO, 4yTOOBI ToBap (pabora, yciayra) mpu OOBIYHBIX
YCIIOBHSAX €0 MCIOJIb30BAHUS, XPAaHEHHUSI, TPAHCIIOPTUPOBKH M YTHUIIM3ALUU ObUT O6e30maceH s
KHU3HH, 3/I0POBbSI MOTPEOUTEIIS, OKPYKAIOMIEH CPEelbl, a TAKXKEe HE MPUUYUHSIT BpeJ UMYIIECTBY
norpeburens. TpeOoBaHUS, KOTOPBIC JOKHBI oOecreynBaTh OE30MaCHOCTh TOBapa (paboThI,
YCIYTH) JJISl )KU3HU U 370POBbS TIOTPEOUTENsI, OKPY’KAIOIIEH CpeIbl, a TAKXKe MPe0TBpaIleHHE
NPUYMHEHUS Bpela MMYIIECTBY MOTPEOUTENs, SBISIOTCA O0S3aTENbHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. U3rotoButens (MCIONHUTENH) 00s13aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE YCTaHOBIEHHOT'O CPOKa CIyKObI MJIM CPOKa TOJAHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBMM € NHYHKTOM 1 CTaTbu 5 HacTosIero 3akoHa M3TOTOBUTEIH
(WCcToNTHUTENh) HE YCTAHOBWI HAa TOBap (paboTy) CpOK ChyKObl, OH 00s3aH OO0ECIeUnuTh
Oe3omacHOCTh TOBapa (paboThl) B TEUYEHHE IECATH JIET CO JHS Tepenadn ToBapa (paboTh)
NOTPEOUTEITIO.

Bpen, npuyYMHEHHBIH KH3HH, 3/I0POBBIO MM HUMYLIECTBY TOTPEOHTENS BCIEACTBUE
HeoOecreueHnss 0€30MacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUHU CO
cTarbeil 14 HacTosIero 3akoHa.

3. Ecnu nnst ©6e30macHOCTH MCTOJIB30BaHUS ToBapa (paboThl, yCIyTH), €ro XpaHEHUs,
TPAHCIIOPTUPOBKH M YTHIM3AIMH HEOOXOAMMO COONIIOJaTh ClielUalbHble NpaBuWia (manee -
NpaBuja), U3rOTOBUTENH (UCIIONHUTENb) 00s3aH yKa3aTb 3TH NpaBWJIa B CONPOBOAMUTEIBHOM
JOKyMEHTAIMHM Ha ToBap (paboTy, yCIIyry), Ha STUKETKE, MApKUPOBKOM MJIM MHBIM CIIOCOOOM, a
npoaBel (UCIIOTHUTENb) 0053aH IOBECTH 3TH MPABUIIA 10 CBEJICHHS TOTPEOUTES.

Koncynprantllntoc: npumeyanue.
ITo Bompocy, kacaromeMycst mpuMeHeHus: ab3aua 2 myHkra 4, cM. mucbMo [occTanmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrHM) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOPSIKE
YCTaHOBJICHBI 00s3aTeIbHBIC TpeOOBaHMS, OOECIEUYMBAIONINEG WX OC30MACHOCTh IJIS JKU3HH,
3I0POBbSL MOTPEOUTENISI, OKpY’KAlOMIed Cpeasl W TMPEAOTBpPAIICHUE TNPUYMHEHHS Bpeaa
MMYIIECTBY MOTPEOUTENS,, COOTBETCTBHE TOBAapOB (paboT, yCIyr) YyKa3aHHBIM TpPEOOBAHHIM
MIOJUIEKHUT 00s3aTEeIBHOMY MOJITBEPKACHUIO B MOPSAKE, MPEITyCMOTPEHHOM 3aKOHOM M MHBIMH
MIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mponaxa ToBapa (BBIIOJTHEHHE paOOThI, OKA3aHUE YCIYTH), B TOM YUCIIE
UMITOPTHOTO TOBapa (padboTsl, ycIryTn), 63 nHpopMaImu 00 00s3aTeTbHOM MOATBEPKIACHUH €T0
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)
5. Ecin ycTaHOBIIEHO, YTO TpPH COOJIIOJCHUM TMOTPEOUTENEM YCTAHOBJICHHBIX MPaBUII



MCTIOJIb30BAHUS, XPAHEHUS MM TPAHCIIOPTUPOBKU TOBapa (paboOThl) OH MPUYHMHSAET MU MOXKET
IPUYMHUTL BpEI MKU3HU, 3[0POBbI0 W HUMYILIECTBY IOTPEOUTENA, OKpYyXkarolen cpeae,
W3rOTOBHUTENb (MCIIONHUTENb, NpojaaBel) o00s3aH HE3aMEeUINTENIbHO MPUOCTAaHOBUTH €TO
MPOU3BOJICTBO (pEAIM3AlMI0) 10 YCTPAHCHHS MPUYHH Bpeda, a B HEOOXOJUMBIX CIIy4asix
MPUHATH MEPHI TI0 UIBATHIO €r0 U3 000POTa U OT3BIBY OT NOTpeOuTENs (MoTpeduTeneii).

Ecnu mpuumHBl Bpeia YCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIONHHUTENb) O0s3aH
CHATH TakoW ToBap (paboTy, ycimyry) ¢ Hpou3BOACTBA. lIpu HEBBINMOIHEHUH H3TOTOBHUTEIEM
(ucriomHUTENEM) 3TOM 00S3aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCIOIHUTETEHON
BJIACTU NMPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PHIHKA H
(umm) oT moTpeduTeNs WM MOTpeOuTeNneil B MOpsIKE, YCTAaHOBJICHHOM 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu.

(B pen. @enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIC TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJJIeXKAT BO3MEIIEHUIO M3TOTOBUTENEM (MCTIOIIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratess 8. IIpaBo morpeOutenss Ha uHPOPMAIMIO OO0 HW3rOTOBUTENE (MCIIOJHUTENE,
MIPOJIABIIE) U O TOBapax (padborax, yciryrax)

1. IoTrpebutens BrmpaBe MOTPEOOBATH IMPEIOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOM
uHpopManuu 06 U3roToBUTENE (MCIOIHUTENE, MPOJABIIE), PEKUME €r0 PA0OTHI M Pealn3yeMbIX
UM ToBapax (paborax, yciyrax).

2. YxazanHas B HyHKTe | HacTosmiel craTbu WHGOpPMAIMS B HAMVIJHOM M JOCTYHMHOMN
¢dbopme TOBOAMUTCS 10 CBEACHUS MOTPEOHUTENCH NpU 3aKII0YEHUH JOTOBOPOB KYIUIH-TIPOJAXKH U
JIOTOBOPOB O BBIMOJIHEHUH paboT (OKa3aHUM YCIYr) CIIOCOOAMH, HMPUHSATHIMH B OTACIBHBIX
cdepax o0OCTy)KMBaHUSI TOTPEOHUTENEH, HA PYCCKOM SI3bIKE, a JOMOIHUTEIBHO, 110 YCMOTPEHHUIO
U3roTOBUTENS (MCIIOJIHUTENS, IPOJIaBlia), Ha TOCYJapCTBEHHBIX S3bIKax cyObeKTOB Poccuiickoit
denepaunu U poOHBIX s3bIKax Hapo10B Pocculickoit @enepauuu.

Cratbst 9. Unpopmanust 06 u3roroButesne (MCIOTHUTENE, IPOIABLIE)

1. U3rotoBuTens (MCIIONHUTEND, MPOJABEI]) 00sS3aH TOBECTH JI0 CBEACHUS MOTPEOUTENs
bupMeHHOE HAMMEHOBaHWE (HAMMEHOBAaHWE) CBOCH OpraHM3alMH, MECTO €€ HaXOXKJICHUs
(ampec) u pexxum ee padbotsl. [IpogaBerr (MCIIOHUTENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HsroroButens (MCMONIHUTENb, MPOAABEL) - MHAUBUTYIbHBIA MPEANPUHUMATEND - JOJIKEH
MPEIOCTABUTH MOTPEOUTEN0 WH(HOPMAIIUIO O TOCYJAPCTBEHHOW PETUCTPAIlMA U HAMMEHOBAHUU
3apErucTPUPOBABLIETO €T0 OPraHa.

2. Ecnum Bujx  JesATENBHOCTH, OCYIIECTBIISIEMBIM M3TOTOBUTEIEM  (MCIOJHHUTEIEM,
MPOJIaBIIOM), MOJICKUT JIUICH3UPOBAHUIO M (WJIM) HUCIHOJHUTENb HMEET TOCYJapCTBEHHYIO
AKKpEIUTAIMIO, JI0 CBEJICHUS MOTPEOWTENs JODKHA OBITh JOBelIeHAa HWHQPOpMAIUs O BHIE
JESATEIbHOCTH HM3rOTOBUTENS (MCIIOJHUTENA, MPOAABIA), HOMEpPE JUIEH3UM U (UJIM) HOMEpE
CBU/JICTEIBCTBA O IOCYJAPCTBEHHON aKKpeIWTallMU, CPOKaX JCHUCTBUSA yKa3aHHBIX JIMIICH3UU U
(wn) CBUAETENBhCTBA, a Takke WH(poOpManus 00 opraHe, BIIABIIEM YKa3aHHBIC JTHUICH3UIO U
(1K) CBUIETENBCTRO.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmanus, mpeaycMOTpeHHAass MyHKTaMu | ¥ 2 HACTOSMICH CTaTh, JOJDKHA OBITh
JIOBEJIeHA IO CBEICHUS MOTPEOUTENeH TaKkKe MPU OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO U MHBIX
BHJIOB OOCITY>)KMBAaHHSI TOTPEOUTENICH BO BPEMEHHBIX MOMEIICHHSIX, Ha SpMapKax, C JIOTKOB U B
JOPYTHX CIydasX, €CJH TOPTOBJs, OBITOBOC W HWHBIC BHUJIbI OOCTYXUBAHUS IOTpeOUTENCH
OCYIIECTBIISIIOTCS] BHE TOCTOSTHHOT'O MECTa HAXO0KICHUSI MpoAaBla (MCIIOJIHUTETIS).



Cratps 10. Madopmanus o ToBapax (padorax, yciayrax)

1. HMsroroBurenp (MCHOJHUTENb, IpoJaBel) oOOsA3aH CBOEBPEMEHHO IIPEIOCTABIATH
MOTPEOUTENI0 HEOOXOJUMYIO M JOCTOBEPHYIO WH(POpPMAIMIO O TOBapax (paborax, yciyrax),
00eCTeYnBaOILyI0 BO3MOXKHOCTh MX HPaBWIBHOTO BbIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB
(pabot, ychayr) TmepedeHb W CHOCOOBI  JoBeAcHWs WHpOpMamuu 10 MOTpeOHTENs
ycranasinusaroTcs [IpasurensctBom Poccuiickoit @enepannn.

2. Hudopmanus o ToBapax (pabortax, yciayrax) B 00s3aTeIbHOM TMOPSIKE JOKHA
COJIEPIKaTh!

HAaUMEHOBAHHUE TEXHMUYECKOI'O PErlaMEeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O TEXHMUECKOM PpETyJMPOBAaHWU U  CBUACTEILCTBYIOIIEE 00
00s13aTeIbHOM MOATBEPKIEHUH COOTBETCTBUS TOBapa 0003HaUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBelIeHUS 00 OCHOBHBIX NOTPEOMTEIBCKMX CBOWCTBAaX TOBAapoB (paboT, yciyr), B
OTHOIIEHWU NPOAYKTOB IIUTaHMsI CBEIEHUS O cocTaBe (B TOM 4HCIE HauMEHOBAaHUE
UCTOJB30BAHHBIX B TIPOLIECCE M3TOTOBJICHUS MPOAYKTOB TMHUTAHHUS THIIEBBIX J00aBOK,
OMOJIOTMYECKH AaKTHBHBIX [00aBOK, HH(OpMamus O HAIUYMKM B TPOJAYKTaX MUTAHUSA
KOMIIOHEHTOB,  MOJYYEHHbIX C MNPUMEHEHHEM TI'e€HHO-MHXCHEPHO-MOAH(PHUINPOBAHHBIX
OpraHM3MOB, B CiIy4ae, €CId COJEp)KaHHWE YKa3aHHbIX OPraHW3MOB B TAaKOM KOMIIOHEHTE
cocTaBiisieT OoJiee JIEBATH JECATHIX MPOIEHTA), MUIEBONW IEHHOCTH, HA3HAYCHUH, 00 YCIOBHIX
NPUMEHEHHS ¥ XpaHEHHs MPOAYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBIICHHS TOTOBBIX OJIOM, BEce
(oObeme), 1aTe U MecTe U3TOTOBJICHUS U YIAKOBKH (pac(acoBKM) MPOAYKTOB MUTAHUS, a TAKXKE
CBEJICHUS O MPOTHUBOIOKA3aHMX JJIsl UX MPUMEHEHUs PU OTACIbHBIX 3a00neBanusX. [lepeuenn
ToBapoB (pabot, yciyr), uHpOpMAaIHsi 0 KOTOPBIX JOKHA COACPKATH MPOTHBOIIOKA3AHMS IS
UX NPUMEHEHHUs TPU OTAEIbHBIX 3aboseBaHusX, yrBepxaaercs [IpaBurensctBom Poccuiickoii
denepaunu;

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJIsIX ¥ YCIIOBHSI TPHOOPETEHUS TOBAPOB (paboT, yciayr), B TOM YHUCIIE TIPH OIUIaTe
TOBapoB (paboT, ycCiIyr) uepe3 OIpeNeNeHHOE BpeMsi IOociie WX Mepefadd (BBIMOJHEHHS,
OKa3aHMA) MOTPEOUTEII0, MOJHYI0 CyMMY, IMOJUISkKAIyI0 BBIIIATE MOTpeduTeneM, u rpaduk
IIOTALIEHUS 9TON CyMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CJIM OH YCTAHOBIICH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuwia U ycioBus 3(pQeKTHBHOro M 0OE30MacHOr0 HCIOIB30BaHHUS TOBAapoB (paldor,
yeuyr);

uHpopmanuioo 00 sHepreTndyeckoil 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHUE O HAJTMUYUHU TaKOW MH(OPMAIMK ONPEIETICHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
00 3HeprocOepekeHNH U O MOBBIIICHUH dHEPreTHYecKoi 3(pPEeKTUBHOCTH;

(ab3am BBenen @enepanibHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIY>OBl WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIICHHBIH B COOTBETCTBHUU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOAMMBIX MACWCTBUSAX MOTPeOUTENs IO
UCTEUYEHUN YKA3aHHBIX CPOKOB M BO3MOXHBIX IOCJIEICTBUSAX IIPU HEBBINOJHEHMM TaKHX
JecTBUH, ecnu ToBaphl (paboThl) O UCTEUCHUH YKAa3aHHBIX CPOKOB MPEJCTABISIOT ONACHOCTD
JUIL JKW3HHU, 3/I0pOBbSl W HMMYIIECTBA IOTPEOUTENIE WM CTAHOBATCS HENPHUTOJHBIMU JUIS
HCI0JIb30BaHUs 110 HA3HAYEHUIO;

aapec (MecTo HaxXOXKJeHUs), GPUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE) M3TOTOBHUTEIS
(ucrionHMTENs, MPOJABLA), YIOJHOMOYEHHOM  OpraHuM3allud WIM  YIOJHOMOYEHHOIO
MHAUBUAYAIBHOIO IPEINPUHUMATENS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
uHpOpMaLno 00 00s3aTeIbHOM MOATBEP)KJICHHH COOTBETCTBHS TOBAapoOB (paboT, yciyr),



YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSILErO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPABUJIAX MPOJIAXKH TOBAPOB (BBHIIOIHEHUS padOT, OKAa3aHUS YCIIYT);

yKa3zaHHe Ha KOHKPETHOE JIUI0, KOTOPOe OYJET BBIMOIHATH pabOTy (OKa3bIBaTh YCIYTY), U
MHPOPMALIMIO O HEM, €CJIH 3TO UMEET 3HaUYCHHE, HCXO/ U3 XapakTepa padoTsl (YCIyTn);

(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE Ha WCIOJb30BaHWE (OHOTpAaMM TPH OKa3aHUM pPa3BIEKATEIbHBIX YCIYyT
WCTIOTHUTEIISIMU MY3bIKaIbHBIX TPOU3BEICHUN.

(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu nmpuobperaemslii moTpeduTteneM ToBap ObUI B yIOTPEOJICHUH WM B HEM YCTPAHSICS
HEJO0CTAaTOK (HEJOCTATKHU), IIOTPEOUTEITIO TOJKHA OBITh MpeIoCcTaBiIeHa HHGOpMaIus 00 ATOM.

3. Hudopmarus, nperycMOTpEHHas IYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJIUTCS [0
CBEJICHHSI TIOTPeOUTENe B TEXHUYSCKOW JOKyMEHTAIMU, MpHJIaraeMod K ToBapam (paboram,
ycllyraM), Ha dTHKETKaX, MApKHUPOBKOUN WIIM HHBIM CITIOCOOOM, MPUHATHIM ISl OTJICIBHBIX BUIOB
ToBapoB (pabot, ycmyr). Madopmamus 00 o00s3aTenbHOM MOATBEPKIACHUA COOTBETCTBUS
TOBApOB IPEJICTABISACTCS B MOPSAKE U CIOCO0aMH, KOTOPbIE YCTaHOBIICHBI 3aKOHOAATEIbCTBOM
Poccuiickoit ®@enepaniii 0 TEXHUYECKOM PEryJIMPOBAaHUM, W BKIIOYAET B ceOs CBEACHUS O
HOMEpE JNOKYMEHTa, MOJATBEP)KJIAIOLIEr0 TAaKOE COOTBETCTBUE, O CPOKE €ro JeHCcTBUS U 00
OpraHM3alliy, €ro BblIaBIIEH.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63an yrpaTui cuity. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.

Crarbs 11. Pexum pa®oTsl npoaaBia (MCIOTHUTES)

1. Pexxum paboThl roCcy1apCTBEHHBIX, MyHHIIMIIAIBHBIX OPraHU3aluil TOPTOBIIH, OBITOBOTO
Y WHBIX BUJOB OOCITYXHBaHUS MOTPEOUTENEH YCTaHABIMBAETCS MO PEHICHUIO COOTBETCTBEHHO
OpPraHOB HCIIOJIHUTENILHOW BIIACTH CyObeKkTOB Poccuiickoil denepanu U OpraHoB MECTHOTO
CaMOYyIIpaBJICHUS.

2. Pexxum paboThl OpraHu3anuid, OCyHIECTBISIIOIIUX ACATEIbHOCTh B cpepax TOProBoro,
OBITOBOTO M MHBIX BUJIOB OOCITY>)KUBaHU MOTpeOUTENEH U He YKa3aHHBIX B IMyHKTEe | HacTosmIen
CTaTbH, a TAKXKE MHIUBUAYAJIbHBIX PEANPUHUMATENIEH YCTAHABIMBACTCSI MU CAMOCTOSITENIBHO.

3. Pexxum paboTel mpojaBia (MCIOJHUTENS) AOBOIUTCS JO CBEACHHUSA MOTpeOHTENel H
JIOJKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCIIOJHUTEIS, TPOIABIIA) 32 HEHAIJIEKAIILYIO
uH(popManrio o ToBape (pabote, yciyre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu motpeOuTenio He MpeaocTaBiIeHa BO3MOXKHOCTh HE3aMEUTMTEIBHO MOJyYUTh MPH
3aKJIFOUYEHUH JI0roBOpa mH(popMaiuioo o ToBape (padore, ycimyre), OH BIpaBe MOTpeOOBaTh OT
1pojaBla (MCIIOJHUTENS) BO3MEIIECHHS YOBITKOB, IPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHbI CPOK OTKa3aTbCs OT €ro
WCTIOJIHEHUSI U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CyMMBI M BO3MEMICHHUS JPYTUX
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIOTHEHHS AOTOBOpa MOTPeOUTENh 00s13aH BO3BPATUTH TOBAp (Pe3yiIbTaT
paboThI, yCIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBily (MCTIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ilponaser] (MCIIOJHUTEND), HE MPEAOCTABUBIIUI MOKYIATEN0 MOJHOW M JTOCTOBEPHOM
uHpopmManuu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ITyHKTaMH
1 - 4 cratpu 18 unu nynkToM 1 crateu 29 Hacrosiero 3akoHa, 32 HEJJOCTaTKU ToBapa (padoThl,



yCIIyTH), BOSHUKIIIME IIOCIIE €r0 Mepeaadyn NOTPEOUTENI0 BCIEICTBUE OTCYTCTBHSI Y HETO TaKOU
uHpOpMaLUu.
(n. 2 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu nmpuuMHEHHHU Bpela *XU3HHU, 310POBBI0O UM HMMYILECTBY INOTPEOMUTENS BCIIECICTBUE
HEMpPEIOCTaBIICHUsI €My TOJHOW W JOCTOBepHOW wWH(popmamuu o ToBape (pabore, yciyre)
noTpeOUTENhs BIpaBe MOTPEOOBATH BO3MEIICHUSI TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM
cratbeil 14 Hactosimero 3akoHa, B TOM YHCIIE MOJIHOTO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOAAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TOTPEOUTES.

(n. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHnn TpeOOBAaHUH MOTPEOUTENS O BO3MEIIEHUN YOBITKOB, TPUIMHCHHBIX
HE/JIOCTOBEPHOM WJIM HEJOCTaTOYHO MONHOW wuHpopMamueir o ToBape (pabote, yciyre),
HEOOXOMMO HCXOAMTh W3 TMPEINOJOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIEIHaTbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX TOBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBUTEINS (MCIIOJIHUTENS, MPO/AABIA, YIOJHOMOYEHHON
OpraHM3aly WIH YIOJHOMOYEHHOTO HWHAMBMYaJIbHOTO IpEANpUHUMATENS, UMIIOpTEpa) 3a
HapyIICHHE MpaB NoTpeOuTenei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue mpaB noTpeOUTENEd M3rOTOBUTEND (MCIOIHMUTENb, IPOJABEL,
YIOJIHOMOYEHHAsl OpraHM3alysl WM YIOJHOMOYEHHBI MHIUBUAYaJIbHBIA NPEIIPUHUMATEIND,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEYCMOTPEHHYIO 3aKOHOM UJIU I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciin MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, IPUUYNHEHHBIE IOTPEOUTENIO, MTOATIEXKAT
BO3MEIICHUIO B TIOJHOM CyMME CBEpX HEYCTOMKH (II€HH), YCTAHOBJIEHHON 3aKOHOM WU
JIOTOBOPOM.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeycToWKkH (II€HH) UM BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHUTENS
(ucrionHMTENS, MPOJABLA, YIOJHOMOYEHHYIO OpraHM3allMI0 WM YIOJHOMOYEHHOI'O
UHAUBUAYAIBHOIO HpPEINPUHUMATENS,, UMIIOpPTEpA) OT MWCIIOJIHEHUS BO3JIOKEHHBIX Ha HErO
00513aTEeNLCTB B HATYpe Mepe]l MOTPEeOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroButenb (MCHOJHUTENb, MPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alus WIH
YIOJIHOMOYEHHBI ~MHIUBUIYaJTbHBIA MpEeINpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 00s3aTelbCTB WM 33 HEHAJJIeKaIlee MCIOTHEHNE
00513aTEeNIbCTB, €CIM JOKAKET, YTO HEHCIONHEHHE 0053aTeNbCcTB WIM HX HEHaJIeKalee
WCIIOJIHEHUE MPOU30LIIO BCIIEJICTBUE HENPEOIOJIMMOIN CHUJIbl, a TAaK)KE€ IO MHBIM OCHOBAHHUSAM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeduTenss 00 yruiare HEYCTONKHU (TEHU), MPEAYCMOTPEHHOW 3aKOHOM
WIK JIOTOBOPOM, MOJJIEKAT YIOBJIETBOPEHUIO W3TOTOBUTEIEM (MCIIOJIHUTENEM, IPOJABLIOM,
YIOJIHOMOYEHHOM OpraHmsaruei WIH YIOJTHOMOYEHHbBIM VHAMBU1yaJIbHBIM
IIpeANPUHUMATEIIEM, UMIIOPTEPOM) B 1T0OPOBOJILHOM TOPSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIpu ynoBieTBOpeHHH CyZOM TpeOOBaHUN MOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3BICKMBAET C W3MOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIOJHOMOYEHHOW OpraHU3alud WIn
YIOJIHOMOYEHHOTO HWHAMBUIYAJIbHOTO TpEANPUHUMATENS, MMIIOpTEpa) 3a HECOONIOJICHHE B
TOOPOBOJBHOM TIOPSIIKE YAOBJIETBOpEHHs] TpeOoBaHMii moTpeOuTens mrpad B pasMepe
IATHAECST IPOLIEHTOB OT CYMMBI, IPUCY’KJIEHHON CYJIOM B I10JIb3Yy ITOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Ecin ¢ 3asgBieHMeM B 3alIUMTy [paB NOTPEOUTENS BBICTYNAIOT OOILIECTBEHHBIE



o0beIuHEeHUs ToTpeduTeneil (MX acCoMalny, COI03bl) UM OpraHbl MECTHOTO CaAMOYITIPABICHHS,
IATHAECAT  TPOLIEHTOB CYMMBI  B3BICKAHHOTO  IUTpada MepeyucnsioTcss  yKa3aHHBIM
00BbETUHEHUSM (MX aCCOLMAIMAM, COI03aM) WIIM OpTaHaM.

Koncynprantllntoc: npumeyanue.
O BO3MelIeHNH Bpe/a, IPUIMHEHHOTO BCIIECTBHE HEIOCTaTKOB TOBApOB, padOT MK yCIyT
cMm. Takke naparpad 3 riasst 59 'K PO.

Cratbs 14. MmymiecTBeHHass OTBETCTBEHHOCTb 3a BpEJA, NPUYMHEHHBIN BCJEICTBUE
HE/I0CTAaTKOB TOBapa (paboThl, yCIyTH)

1. Bpen, npuYMHEHHBIH KM3HM, 30POBBIO WM HMYIIECTBY IMOTPEOUTEINsE BCIEICTBHUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJOCTATKOB TOBapa (padoThl,
YCIIYTH), TOMAJIC)KUT BO3MEILICHHUIO B TOJTHOM 00bEMeE.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpe/ia, IPUUYUHEHHOTO BCIIEACTBHE HEOCTATKOB TOBAapa
(paboTbl, ycimyru), IpU3HAeTCs 3a JII0OOBIM MOTEPHEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILLEHUSAX C MIPOJAABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, npuuMHEHHBIH XHU3HH, 3A0POBBI0 WM HMYIIECTBY MOTPEOUTENs, IMOIJICKUT
BO3MEILEHHUIO, €CJIM BpeJ NMPUYMHEH B TEUYEHHUE YCTAHOBIEHHOTO CpPOKa CIIY>KOBI HIIM CpOKa
TOJTHOCTHU TOBapa (paboThl).

Ecnmu Ha ToBap (pe3yibrar paboThl) AOIDKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
MYyHKTaMu 2, 4 cTaTbu 5 HACTOSIIET0 3aKOHA CPOK CIYKOBl WM CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, JIN0OO MOTpeOUTENI0 HE ObljIa MPEJOCTaBJICHA MOJHAS U TOCTOBEpHas WH(GOpMAIH
O CpOKe CIIy’)KObl WM CpOKE TOJHOCTH, JHOO MOTpeduTens He Obul MPOMH(GOPMHPOBAH O
HEOOXOJUMBIX JIEHCTBHAX MO HCTEUCHHUU CPOKa CIYXKObI MJIM CPOKAa T'OJHOCTH U BO3MOXKHBIX
MIOCJICACTBUAX MPU HEBBINIOJHEHUM YKa3aHHBIX NEHCTBUI, 1100 TOBap (pe3yabTaT paboThl) IO
UCTEUYEHUU 3THUX CPOKOB IPEACTABISET ONACHOCTh JJS JKU3HM U 370POBbs, BPEA MOMJIEKUT
BO3MELIECHUIO HE3aBUCUMO OT BPEMEHU €0 PUYNMHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin B coorBercTBMM ¢ INyHKTOM 1 craTthu 5 Hacrosiero 3akoHa H3rOTOBUTEIb
(McTIONTHUTENB) HE YCTaHOBMII Ha TOBap (paboTy) CPOK CIIyKObI, Bped MOMAJICKUT BO3MEILICHHUIO B
cllyyae €ro NpPUYMHEHUS B TEYEHHE JECSATH JIET CO JHSA Tepenadn ToBapa (paboTh)
NOTPEOUTENIO, a €CIH JIeHb Iepeadll YCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBIICHUS TOBapa
(OKOHUYAHMSI BBITIOJTHEHUS paOOTHI).

Bpen, mnpuuMHEHHBI BCIEACTBUE HENOCTAaTKOB TOBapa, MOMJIEKHUT BO3MEILEHUIO
MIPO/IaBLIOM MJIM M3TOTOBHUTEJIEM TOBapa Mo BHIOOPY MOTEPIIEBIIETO.

Bpen, mnpuuuMHEHHBIM BCIEACTBHE HEJOCTAaTKOB pabOThl MM YCIYTH, TOMJICKUT
BO3MELIEHUIO UCTIOJTHUTEIIEM.

4. V3roroBuTeinb (MCIOJHUTEND) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYUHEHHBIN JKU3HM,
30POBBI0O  MJM HMMYIIECTBY NOTPEOUTENsT B CBS3M C HCIOJIb30BAaHMEM MAaTEepHaJIoB,
000pyI0BaHUSl, UHCTPYMEHTOB M HMHBIX CpEACTB, HEOOXOIMMBIX JJIsi MPOU3BOACTBA TOBApOB
(BBIOTTHEHUST paboOT, OKa3aHHs YCIYT), HE3aBHCUMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX OCOOBIC CBOMCTBA MIJIM HET.

5. UzroroBurtenb (MCHOIHHUTENb, MPOJABEI]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIH
JOK&XET, 4YTO Bpea IPUYMHEH BCJIEACTBUE HENPEOJOJUMON CHUJIBl WM HapyLIEHUs
NOTpeOUTENEM YCTAaHOBJICHHBIX TPABWJI HCIIOJIIB30BAHUS, XPAHEHUS WM TPAaHCHIOPTHUPOBKH
ToBapa (paboThl, yCIIyTH).

Koncynprantllntoc: npumeyanue.
O xoMIIeHCaluu MOPAJIBHOTO Bpeaa cM. Takxke naparpad 4 riassl 59 'K PO.




Crarbs 15. KomnieHcanust MOpainbHOTO Bpeaa

MopainbHblii Bpes, TPUUNHEHHBIH NOTPEOUTETIO BCICICTBIE HAPYIICHUS H3TOTOBUTENIEM
(ucronHUTENEM, IPOJABLIOM, YIOJHOMOYEHHOM OpraHu3allMed Wi  YHOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TpPEANPUHUMATEIIEM, UMIOPTEPOM) NpaB MOTPEOUTENS, MPEeTyCMOTPEHHBIX
3aKOHaMU M NIPaBOBbIMM akTamu Pocculickoir denepanuu, peryjupyroliMMU OTHOLICHUS B
00JIaCTH 3aIIUTHl MpaB MOTPEOHUTENEH, MOUICKHUT KOMIICHCALMU NPUYMHUTENIEM Bpelna Npu
HaJu4uM €ro BUHBL. Pa3mep KOMIIEHCAllMM MOpaJbHOIO BpENa ONPENEISeTCs CyJIOM M HE
3aBMCHT OT pa3Mepa BO3MEILEHUS UMYIIECTBEHHOIO Bpea.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanuss MOpaJbHOrO Bpela OCYILIECTBIISIETCS HE3aBUCUMO OT BO3MELICHUS
MMYIIECTBEHHOT'O BpeJa U MOHECEHHBIX MOTpeOUTEIeM yOBITKOB.

Cratbs 16. HenelicTBUTENIBHOCTD YCIOBHIA JOTOBOPA, YIIEMIISIONIUX MTpaBa MOTPEOUTENs

1. YcnoBus noroBopa, yHmemisiolne MpaBa MOTPEOUTENs 1O CPAaBHEHHIO C MpaBUIIAMHU,
YCTaHOBJICHHBIMM 3aKOHaMU WIM HHBIMU INIpaBOBbIMM akTamu Poccuiickon @enepauuu B
00JIaCTH 3alUTHI PaB MOTpeOUTENEH, MPU3HAIOTCS HEACHCTBUTEIHHBIMH.

Eciu B pe3ynbraTre MCHOJIHEHMS J10TOBOPA, YLIEMIISIIOIIETO MpaBa NOTPEOUTENs, Y HETo
BO3HUKJIM YOBITKH, OHH TO/JICKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJHHUTEIEM, IPOIABLIOM) B
IIOJIHOM 00BbEME.

2. 3ampemiaercss 00yCIOBIMBAaTH NPHOOpETEHHE OJHMX TOBapoB (paboT, ycCIiyr)
00s3aTeNbHBIM NPUOOPETEHHEM HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC
NOTPEOUTENIO BCIIECTBHE HAPYILICHHS €ro MpaBa Ha CBOOOHBIN BBIOOP TOBApoOB (paboT, ycuyr),
BO3MEIIAIOTCS TIPOAABIIOM (MCIIOTHUTEIEM) B ITOJIHOM 00bEME.

3anpeniaercs 00yCIIOBIMBATh YAOBJIETBOPEHUE TpeGoBaHU noTpeouTene,
NPEIbSBISIEMBIX B TEUCHHE TAPAHTUITHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMHU C HEJOCTATKaAMH
TOBapoB (padoT, yCiyr).

(a63arn BBenen denepanbubiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IlponaBen (WCIOMHUTENb) HE BIpaBe O€3 COMNIACUs MOTPEOUTENss BBIOJIHSATH
JIOTIOJTHUTENbHBIE pa0OTHI, yCIyrH 3a miaty. [lorpeduTens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabor (ycimyr), a e€ciu OHM OIUIAaYeHbI, MOTPEOMTENIb BIPaBe MOTPEOOBaTH OT MPOJABIA
(ucriomHUTENS) BO3Bpara yrjaueHHOH cymmbl. Cornacue moTpeOuTeNns Ha BBITOJHEHHE
JOMOJTHUTENBHBIX paboT, yciayr 3a IaTy oGopMisieTcss NpoJaBIOM (MCIOJIHUTENEM) B
MUCBMEHHOM (hopMe, eciii HHOE HE PEYCMOTPEHO (peepatbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratpst 16.1. @opMBI U MOPSAAOK OIUIATHI MPH MPOJAAXe TOBAPOB (BBHIMOJHEHUH PadoT,
OKa3aHUU YCIYT)

(BBenena ®PenepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponaBen (ucnoaHHUTENb) 00s3aH 00ECTIEYUTh BO3ZMOXKHOCTH OIUIAThI TOBapoB (pador,
yCIIyT) MyT€M HUCIOJb30BAaHUS HALMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJIMYHBIX
pacyeToB 1O BEIOOPY MOTpeOUTENSI.

OO0s3aHHOCTD ~ 00€CIeYnTh BO3MOXHOCTH  OIUIaTBI  TOBapoB  (paboT, yciyr) c
HCII0JIb30BAaHNEM HAIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKaxX HAllMOHAJIBHON CUCTEMBI
IUIATEKHBIX KapT HE PacHpOCTPaHSAETCS Ha CYyOBEKTOB MPEANPUHUMATENILCKON JESTENIBHOCTH,
BBIpyYKa OT pealin3alliil TOBAapoB (BBIOJHEHHS paboT, oKazaHUs yciyr) 0e3 yueTra Hajora Ha
N00aBIEHHYI0 CTOMMOCTh WJIM OalaHcoBass CTOMMOCTb AKTHUBOB (OCTaTOYHAas CTOMMOCTb
OCHOBHBIX CPEJICTB U HEMATEPUAIbHBIX aKTHUBOB) KOTOPBIX 3a MPEALIECTBYIOIINN KaJeHIapHbIN
roJl He IMpPEBBIIIACT MpEeJeIbHbIE 3HAYCHUS, YCTaHOBJICHHbIE [IpaBurenscTBoM Pocculickoin



denepaunu 111 MUKPOIPEATPUATHMN.

2. Omutara ToBapoB (paboT, yCIyTr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C YKa3aHHEM NpojaBla (MCIOJHHUTENS) IMyTEM pacyeToB dYepe3 CyObhEKTOB HaIlMOHAJIBLHOU
IUIATEKHOM CUCTEMBI, OCYIIECTBISIOUIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHM C
3aKoHoarenbcTBOM Poccuiickon denepanuu 0 HAMOHAIBHOM IIATEKHOW CUCTEME, €CIIA UHOE
HE YCTaHOBJIEHO (efepaJbHbIMU 3aKOHAMHM WMJIM MHBIMH HOPMAaTHUBHBIMU TPAaBOBBIMH aKTaMH
Poccuiickoit @enepanuu.

3. Ilpu omnnare ToBapoB (paboOT, yCIIyr) HAJIWYHBIMU JIEHEKHBIMU CpPEICTBAMU
00s13aTenLCTBA MOTPEOUTENST MEepe MPOAaBIOM (UCIOTHUTENEM) IO OIIaTe TOBapoB (pador,
yCIIyT) CUUTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa
BHECCHMS HAIMYHBIX JCHEKHBIX CPEJICTB MPOJABIy (MCIOIHUTEINO) JIUO0 TUIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY JCSATEILHOCTD [0 MPUEMY IIaTe:Keld QU3HIECKUX JTUIL.

[Ipu omnare ToBapoB (paboT, yciIyr) mMyTeM MepeBoa MPEJOCTaBIIIEMBIX MOTpeOUTENEeM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO CueTa 00s3aTeNbCTBA MOTPEOUTEINS
nepes; MpoJaBIOM (MCHOJHHUTENEM) [0 OIulaTe ToBapoB (padoT, YCIyr) CUMTaroTCA
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHs TIOTpeOUTEIeM
HQJINYHBIX JICHEXKHBIX CPEACTB KPEAWTHOW OpraHm3ainu JIMO0 OaHKOBCKOMY ILIATEKHOMY
areHTy (cy0areHry), OCyIIECTBISIONIMM JCSITEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit denepanuu 0 HAMOHAIBHOM TUIATEKHON CUCTEME.

[Ipn omyate ToBapoB (pa®oT, yciayr) ImyTeM IEpPEBOJAA JIEHEKHBIX CPEJICTB B paMKax
NpUMEHSeMBIX (OopM Oe3HATMYHBIX PACYETOB O0S3aTENBCTBA MOTPEOUTENS Mepe]l MpPOJaBLOM
(ucmonHMUTENIEM) TIO OIUIaTe TOBAapoB (paboT, YCIyTr) CUMTAIOTCS HCIIOJHCHHBIMH B CYMME,
YKa3aHHOH B pacHopsKEHUM O MEPEBOJE JECHEKHBIX CPEJICTB, C MOMEHTA MOJITBEPXKJIEHUS €ro
WCTIOJTHEHUS 00CITyKUBAIOIIEH MOTPEOUTENsI KPEAUTHONW OpTaHU3aIHeH.

4. Tlpu omnare TOBapoB (paboT, yciayr) mpoAaBiy (MCHOJHUTENO) 3ampenieHo
yCTAQHABJIMBAaTh B OTHOIIEHUHM OIHOTO BHAA TOBApoB (paboT, ycCiIyr) pasiuyHble LEHBI B
3aBUCUMOCTH OT CIOCO0a WX OIUIAThl TMOCPEACTBOM HAJIMYHBIX pacueToB WM B paMKax
npUMeHseMbIX (hOpM OE3HATUYHBIX PACYETOB.

5. IlpomaBer (MCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy TOTpEOHTENS
yOBITKH, BBI3BaHHbIE HAapyIIEHHEM TPeOOBaHUH MyHKTa | HACTOAIICH CTaThU.

Cratpst 17. CynebHas 3amura npas notpedurenei

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBIISCTCS CyIOM.

2. Vcku o 3amure npaB NoTpeOUTeNne MOryT OBITh PEABSBICHBI IO BHIOOPY UCTIA B CY[
10 MECTY:

HaxXOXJEHUs  OpraHu3allid, a €CiIM  OTBETYMKOM  SBIAETCA  HMHIUBUAYaJIbHBIN
IIpeAIPUHUMATED, - €r0 )KUTEIbCTBA;

KHUTEIHCTBA WM MPEObIBAaHUS UCTIIA;

3aKJIFOUEHHUS WM UCIIOJIHEHUS JOT0OBOPA.

Ecnu vick K opranu3anuy BeITEKaeT U3 JIEATEILHOCTH €€ (uinana Win MpeCcTaBUTEIbCTBA,
OH MOXeET OBITh MPEIBSIBICH B CY [0 MECTY HaXOXKACHUS ee (hrirasa Wi npeJCTaBUTEIbCTRA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebuTenu, WHBIE UCTIHI IO UCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTpeOuTeneH,
0CBOOOXKIAIOTCS OT YIJIAThl TOCYJapPCTBEHHOM MOIUTMHBI B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEHN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa motpedurens nmpu oOHapyKEHUH B TOBApE HEJOCTATKOB



(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. TloTpebutens B ciydae OOHApyXCHHS B TOBape HEIOCTATKOB, €CIM OHU HE ObLIN
OTOBOPEHBI MIPOIABLIOM, IO CBOEMY BBHIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP TOMU K€ MapKHU (ITUX K€ MOJICTH U (WIH) apTUKYIa);

notpedoBaTh 3aMEHbl Ha TAaKOW K€ TOBap APYrol Mapku (MOJENnu, apTUKyJa) C
COOTBETCTBYIOIIMM IIEPEPACUETOM ITOKYITHOU LIEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;

noTpedoBaTh HE3aMEIIUTEIBHOTO OE3BO3ME3IHOTO YCTPAHEHUSI HEJAOCTATKOB TOBapa WU
BO3MEILEHUS PACX0JI0B HA X MCIIPABIEHUE TOTPEOUTENIEM HITU TPETHUM JIUIIOM;

OTKa3aTbCsi OT WCHOJHEHHUS JOroBopa KyIUIM-IPOAAXKH M IOTpedOBaTh BO3BpaTa
yIJ1aueHHOH 3a ToBap cyMMbl. [lo TpeboBaHUIO MpOJABIA U 32 €r0 CYET MOTPEOUTENH J0JKECH
BO3BpPAaTUTh TOBApP C HEJJOCTATKAMHU.

[Ipu sTomM moTpebuTens BHpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE MPOAAXXH TOBapa HEHAAJIEKAIIEro KadecTBa. Y OBITKH
BO3MEUIAIOTCS B CPOKHM, YCTaHOBJIEHHBIE HACTOSIIUM 3aKOHOM Ul  YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIS.

B oTHOWmIEHNN TEXHUYECKH CIOKHOTO TOBapa MOTPEOUTENh B Cilydyae OOHAPYKEHUS B HEM
HE/IOCTaTKOB BIPABE OTKA3aThCS OT MCIOJHEHHS JOTOBOpa KYIUTU-TIPOJAKH M IMOTPeOOBaTh
BO3BpaTa yIjaueHHOW 3a TaKOW TOBAap CyMMBI JIHOO MPEIbsIBUTh TPEOOBAHHWE O €ro 3aMeHe Ha
TOBap ITOW K€ MapKu (MOJENIW, apTHKYJa) WM Ha TaKOH k€ TOBap Jpyrod Mapku (MOJENH,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM IIEPEPACUETOM IOKYITHOM IIEHbI B TEUEHHUE MATHALATH AHEH CO
THS TIepeadn NoTPpeOUTEeNI0 Takoro ToBapa. I1o ucreyennn 3Toro cpoka ykazaHHble TpeOOBaHHS
MOJJIEXKAT YIOBIETBOPEHHUIO B OJJHOM U3 CJIEAYIOUIUX CIIy4acB:

0oOHapy»XeHHE CyIIECTBEHHOIO HEJI0CTaTKa TOBapa;

HapylLIEHUE YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTPAaHEHHS HEIOCTaTKOB
TOBapa;

HEBO3MOKHOCTb MCIIOJIb30BaHUS TOBAapa B TEUEHHE KAXKJOrO rojia rapaHTUIHOIO CpoKa B
COBOKYNHOCTH Oojiee 4YeM TpUAUATh JHEH BCIEICTBHE HEOAHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHbIX HEAOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepxkuaaercsa lIpasurensctBom Poccuiickoit
denepauuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHBIC B IyHKTE | HACTOSIIEH CTaThu, MPEABSIBISIOTCS TOTpeOuTENIEM
NpO/aBIly JUOO YMOJHOMOYEHHOH OpraHM3aluy WM YIOJHOMOYEHHOMY HWHAMBHIYaJIbHOMY
IIpeAPUHUMATEIIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpeburens BIpaBe NpeabIBUTh TPEOOBaHMS, YKa3aHHbIE B a03alax BTOPOM U MATOM
InyHKTa | Hacrosimed cTaTbu, M3rOTOBUTENO, YIOJHOMOYEHHOM OpraHM3alud WIn
YIOJIHOMOYEHHOMY MHAUBUAYAIbHOMY NPEANPUHUMATEIIO, UMIIOPTEDY .

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npeabsBieHus 3TUX TpeOOBaHMIA MOTPEOUTENb BIPAaBE BO3BPATHTH U3TOTOBUTEIIO
WIA UMIIOPTEPY TOBAp HEHAJISKAIIETO KauecTBa M MOTpeOOBaTh BO3BpATa YINIAYEHHOW 3a HETO
CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTPEOUTENST KAaCCOBOTO MJIM TOBAPHOI'O YeKa JIMOO MHOTO JOKYMEHTa,
yIIOCTOBEPSIONINX (PaKT U YCIOBUS TMOKYIKH TOBapa, HE SIBISAETCS OCHOBAHUEM Ui OTKa3a B
yJIOBJIETBOPEHHUHU €T0 TPeOOBAHUH.

[IponaBery (M3roToBUTENb), YHNOJHOMOYEHHAs] OpraHM3alsl WIM YIOJIHOMOYEHHBIN
WH/IMBUYAIbHBIA TpeNpUHUMATEb, UMIOPTEp OOS3aHBl MPHUHATH TOBAP HEHAJIEHKAIIETO
KayecTBa y MOTpeOUTeNs U B Cilydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KayecTBa TOBApa.



[TorpeOuTens BrpaBe y4acTBOBAaTh B IPOBEPKE KayecTBa TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cayuae cnopa o npuuMHax BO3HUKHOBEHHMS HEJOCTaTKOB TOBapa IpPO/AaBell
(M3roTOBUTEND), YMOJIHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIH WHIUBUAYaIbHBIN
NpeaNpUHIMATENb, UMIOPTEP 00s13aHBI IPOBECTH HKCIEPTH3Y TOBapa 3a CBOM cUeT. DKCIepTr3a
TOBapa IMPOBOJUTCS B CPOKH, yCTaHOBJIEHHbIE cTaThsiMu 20, 21 u 22 Hacrosiiero 3akoHa AJis
yIIOBJIETBOPEHHUS ~ COOTBETCTBYIOIIMX TpeboBaHmii motpedurens. Ilorpedurens Brpase
IIPUCYTCTBOBAaTh IIPU IPOBEJEHUM OKCIEPTU3bl TOBapa M B Cilydae Hecorjacus C ee
pe3ysibTaTaMu OCIIOPUTH 3aKJIFOUEHUE TAKOW IKCIIEPTU3BI B Cy1€0HOM MOPAIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pesynbrare sKCIEpPTU3bl TOBapa YCTAaHOBJEHO, YTO €ro HEAOCTAaTKU BO3HUKIIN
BCJIEJICTBHE OOCTOSITENBCTB, 32 KOTOPBIE HE OTBEYAET MpojaBel] (M3rOTOBUTENH), MOTPEOUTENb
0053aH BO3MECTHTHb TPOJABIy (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHU3ald WU
YIOJIHOMOYEHHOMY  HHIMBUAYAJIbHOMY MpEANPUHUMATENO0, HMIIOPTEPY pPacXojpl Ha
IIPOBEJICHUE 3KCIEPTU3bl, @ TAKXKE CBSI3aHHBIE C €€ IPOBEICHUEM pacXo/]bl HAa XpaHEHHE U
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlponmaBeny (M3roTOBUTENDb), YIOJHOMOYEHHAs OpraHu3allyds WM YHIOJHOMOYEHHBIN
UHAUBUAYAIbHBINA NPEIIPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEAOCTAaTKU TOBapa, Ha KOTOPBIN
HE YCTaHOBJIEH TapaHTHWHBIA CPOK, €CIM MOTPeOUTeNh MOKaXeT, YTO OHMU BO3HUKIM [0
nepeayu ToBapa MOTPEOUTENIO UITH 110 MPUYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHOmeHuum TOBapa, Ha KOTOPBIA YCTAaHOBJIEH TIapaHTUHHBIM CpPOK, MNpPOAAaBELl
(M3roTOBUTEND), YMOJIHOMOUYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIH WHIUBUAYaIbHBIN
IIpeAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTaTKU TOBapa, €CJIM HE JIOKAXET, YTO OHU
BO3HUKJIM TOCJE Mepeauyd ToBapa NOTPEOMTENII0 BCIEACTBUE HApYLICHUs NOTpeOHTeIeM
IIpaBWJI UCIIOJIb30BAaHUs, XPAHEHUS WIN TPAHCIIOPTUPOBKHU TOBapa, JEHCTBUI TPEThUX JIUL| WIN
HEIPEOJ0IUMOMN CUIIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM OoJjiee MATH KUIOTPAMMOB JUIS
PEMOHTa, YLEHKH, 3aMEHBbI U (WJIM) BO3BpPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMH U 3a
cyeT mpoaaBla (U3rOTOBUTEINSA, YIOJIHOMOUYEHHOW OpraHM3alMM WM YIOJHOMOYEHHOIO
UHAUBUAYAIbHOIO IpEeANpUHUMATEN, UMIOpTepa). B ciydae HeucCHoJHEHUs JaHHOU
0053aHHOCTH, a TakXe IMpH OTCYTCTBHM MpPOAaBLIA (M3TOTOBHUTENS, YIOJIHOMOYEHHOU
OpraHM3aly WM YINOJIHOMOYEHHOTO HWHAMBHUAYAJIBbHOTO NpPEIIpUHUMATENS, UMIOPTEpa) B
MECTE€ HAXOXJCHHUS MOTpeOuTeNnss nocTaBKa M (WMJIM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT
OCYyWIECTBIIAThCS ToTpebuTeneM. [lpu sToM mponaBen (M3rOTOBHTENb, YHOJIHOMOYECHHAs
OpraHu3aIys WIM YHIOJTHOMOYECHHBIH MHIUBUAYAIbHBIA MpeIIpUHUMATEIb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTETIO PACXO/bl, CBS3aHHBIC C JOCTaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(n. 7 B pen. ®enepanibHoro 3akoHa ot 21.12.2004 N 171-03)

Cratpst 19. Cpoku npenbsiBieHUs: MOTpedUTeneM TpeOOBAaHUI B OTHOLICHUH HEIOCTATKOB
TOBapa

1. [orpeOuTens BrpaBe MpPeABSIBUTH MPEIYCMOTPEHHBIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K  TPOJABIy  (M3TOTOBUTENIO,  YIOJHOMOYEHHOW  OpraHM3alllud WM
YIOJIHOMOYEHHOMY HMHAMBHMJIyaJIbHOMY NPEAIPUHHUMATENI0, HMIIOPTEPY) B  OTHOLICHUU
HE/IOCTaTKOB TOBapa, €CIM OHU OOHApY)XEHbl B TEUCHHE TapaHTHIHOTO CpPOKa WM CpOKa
TOJJHOCTH.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHOmIEHMM TOBapOB, Ha KOTOPBIE TapaHTUHHBIE CPOKHM WIM CPOKH TOJHOCTH HeE
YCTAQHOBJICHBI, MOTPEOMTENh BIpPAaBE IMPEIbSIBUTH YKa3aHHbIE TPeOOBaHMSA, €CIM HEIOCTATKH
TOBApOB OOHApYXEHbI B Pa3syMHBIH CpPOK, HO B NpeAenax IBYX JET CO JHS IepeJadd ux
noTpeOuTeNto, eciau 6ojee JTMTeNbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM WIJIA JOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTHitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUMCIAETCS CO JAHS Mepeaadn
TOBapa MOTPEOMTENIO, €CIM HMHOE HE TPEeAyCMOTPEHO AoroBopoM. Eciam aeHp mnepenayu
YCTaHOBUTBH HEBO3MOXKHO, 3TH CPOKU UCUYUCIISIFOTCS CO IHSI M3TOTOBJIICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jnist ce30HHBIX TOBapoB (00YBHU, OJEKIBI M MPOUYUX) 3TU CPOKH MCUHCISIOTCS C MOMEHTA
HACTyIUICHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUICHHMs KOTOPOIO OIpENeiseTcs
COOTBETCTBEHHO cyObekramu Poccuiickoii ®enepannu UCX0ns U3 KIMMATHYECKHX YCIOBHUN
MeCTa HaXO0KJEHUS MOTPEOUTENIEH.

[Ipn mponaxe ToBapoB o oOpaslaM, IO IOYTE, a TAKXKE B ClydasX, €CIM MOMEHT
3aKJIIOYEHUs] JOTOBOpa KYIUIM-POAAKM M MOMEHT Nepefayd ToBapa NOTPEOUTEN0 He
COBIIAJAIOT, 3TU CPOKH MCUHUCIISIOTCS CO THS IOCTaBKH TOBapa norpedurento. Eciau morpedurens
JIMILIEH BO3MOXHOCTHU MCIOJIb30BaTh TOBAP BCJIEACTBUE OOCTOSTENBCTB, 3aBUCAILLIUMX OT IPOAABLA
(B yaCTHOCTH, TOBAp HYXJAETCs B CIECIMAIBHON YCTaHOBKE, MOAKIIIOYCHUN WK cOOpKe, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE TEYeT J0 YCTpPaHEHMs IPOJABLOM TaKHX
o0cTOsATeNbCTB. ECM eHp JOCTaBKM, YCTAaHOBKH, MOJAKIIOYEHUS, COOPKH TOBapa, YCTpaHEHUs
3aBUCANIMX OT IMPOAABIA OOCTOSTEIBCTB, BCJIEICTBHE KOTOPBIX MNOTPEOUTENTh HE MOXKET
HCIIOJIB30BaTh TOBAp II0 HA3HAYCHUIO, ONPEIEIUTb HEBO3MOKHO, 3T CPOKH HCUHUCISAIOTCS CO
JIHS 3aKJIFOYEHUS JOT0BOPA KYILIU-IIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckimtoueH. - GenepanpHplii 3akoH oT 17.12.1999 N 212-03.

Cpok roJHOCTH TOBapa ONpPEAENAETCS MEPUOJIOM, MCUUCISEMBIM CO JIHS HM3TOTOBJICHUS
TOBapa, B TEYEHUE KOTOPOr0 OH IIPUTOJEH K HMCIOJB30BAaHUIO, WIM JATOW, 0 HACTYIUICHUS
KOTOPOM TOBAap MPUTOJIEH K UCIOJIb30BAHUIO.

[IpoAoKUTENPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIBHBIM
TpeOOBaHUAM K O€30MMaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. T'apaHTuiiHBIE CPOKM MOTYT YCTaHaBIMBATbCS HAa KOMIUIEKTYIOIIME W3AEIUS U
COCTAaBHBbIE YaCTH OCHOBHOIO TOBapa. ['apaHTHUIHBIE CPOKM HAa KOMIUIEKTYIOLIUE HU3JEIUS U
COCTABHBIE YAaCTH HMCUUCISIOTCS B TOM K€ IOPSJAKE, YTO U TapaHTUMHBIM CPOK HA OCHOBHOM
TOBAp.

l'apanTHiible CPOKM HA KOMIUIEKTYIOLIUE U3/CIIAS U COCTABHBIC YAaCTHU TOBAPA CUUTAOTCS
PaBHBIMU T'aPaHTUMHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CIU MHOE HE YCTAHOBIIEHO JIONOBOPOM.
B cimydae, ecnim Ha KOMIUIEKTYIOIEE H3JEIUME M COCTaBHYKO 4YacTb TOBapa B JOrOBOPE
YCTaHOBJICH TapaHTUMHBIA CPOK MEHBIIEH INPOAOLKUTEIIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE€ H3JIeNINE, MOTPEOUTEINh BIPaBE MPEIAbIBUTH TPEOOBAHUS, CBA3aHHBIE C HEAOCTATKAMU
KOMIUICKTYIOIIETO HM3/eNIUsl W COCTaBHOM YacTH TOBapa, NMPU UX OOHAPYKEHHHM B TEUCHHE
TrapaHTUMHOIO CPOKA Ha OCHOBHOE M3CIIHE, €CIIU MHOE HE NIPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIGKTyIOIIEE W3JIeMe YCTAHOBJIEH TapaHTHUHBIA CpPOK  OoJbIIeit
MPOJOIDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIIpaBe
NPeIbSBUTh TPEOOBaHMS B OTHOIICHWH HEAOCTATKOB TOBapa IMPH YCIOBHUH, YTO HEIOCTATKH
KOMIUICKTYIOIIETO H3/ETHsl OOHApYXKEHbl B TEUCHHE TapaHTHMHHOTO CpPOKa Ha 3TO H3JAEIHeE,
HE3aBUCHUMO OT UCTEUYEHUs FapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbI€ B HACTOSIIEW CTaThe, JOBOMSTCS IO CBEICHHS MOTpeOUTENss B
uHpOpMallMd O TOBape, NPEAOCTAaBIAEMOW MOTPEOUTENI0 B COOTBETCTBUU cO craTheir 10
HACTOSILEro 3aKoHa.



5. B ciyyasx, koraa npeayCMOTPEHHBIN TOTOBOPOM I'APAaHTUNHBIN CPOK COCTAaBIISIET MEHEE
JBYX JIET ¥ HEIOCTAaTKHW TOBapa OOHAPYXEHbI NOTPEOUTENIEeM IO UCTEYCHHH TapaHTUHHOTO
CpOKa, HO B IIpejeax JBYX JIET, OTPEOUTENb BIIpaBe MPENbABUTH MPOJABLY (M3rOTOBUTEIIO)
TpeOOBaHUS, MPEIyCMOTPEHHbIE cTaTheld 18 HacTosmiero 3akoHa, €ClIM JOKaXKeT, 4YTO
HEJ0CTaTKU TOBapa BO3HUKIIM JI0 €r0 Mepefadyd MOTPEOUTEN0 UM IO NMPUYMHAM, BO3HUKILIUM
JI0 TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnywyae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOHTENb BIIpaBe
IPEIbABUTh  W3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3alMd WM  YIOJIHOMOYEHHOMY
WH/IMBUYaTbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE€3BO3ME3HOM YCTPAHECHUH
TaKUX HEJOCTATKOB, €CIIU JIOKAXET, YTO OHU BO3ZHHUKIIM JI0 NE€peadl TOBapa NOTPEOUTEO WU
[0 MpUYUHAM, BO3HHUKIIAM JO OJTOTO MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXXET ObITh
MIPEIbSBICHO, €CIIM HEJJOCTATKH TOBapa OOHAPYKEHBI [0 UCTEYCHUH JBYX JIET CO AHS Meperadn
TOBapa MOTPEOUTENIO, B TEUCHHWE YCTAHOBJICHHOTO HA TOBAp CPOKa CIYXKObI WJIM B TEUCHHE
JIECATH JIET CO JHs Tepelayd ToBapa MOTPEOHUTENIO B CIlyyae HEYCTAHOBIICHHUS CPOKa CITYXKOBI.
Ecmu ykasanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHE JABAJIATH AHEH CO THS €ro
NpeabsBICHUsT MoTpeduTeneM Wi OOHApY)KEHHBIH MM HEIOCTaTOK ToBapa SBISETCA
HEYCTPaHUMBIM, TIOTPEOUTENb MO CBOEMY BBIOOPDY BIOpaBEe NPEAbSIBUTH H3TOTOBUTEIIO
(YrnosiHOMOUYEHHOH OpraHu3aluu WIH YIOJIHOMOYEHHOMY UHAUBUAYAIbHOMY
IIpEeANPUHUMATENI0, UMIIOPTEPY) MHBIE IPEIYCMOTPEHHbIE IMyHKTOM 3 cTaThbu 18 HacTosIero
3akoHa TpeOOBaHUs UM BO3BPATUTh TOBAP U3rOTOBUTEIO (YIIOJHOMOYEHHON OpraHU3aliy Win
YIOJIHOMOYEHHOMY HWHJIWBUAYAIbHOMY MpPEINPUHUMATENI0, HMMIIOPTEPY) U MOTpeOOBaTh
BO3BpaTa yIJIAYEHHOW JIEHE)KHOM CYMMBI.

(n. 6 B pen. @enepasibHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbss  20. VYcrpaHeHue  HEJAOCTAaTKOB ToBapa  HU3TOTOBUTENEM  (MPOJABLIOM,
YIIOJIHOMOYEHHOM opraHu3anuen WIn YIOJTHOMOYECHHBIM WH/IMBUTyJIbHBIM
peaNpUHIMATEIEM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OMpeJesieH B MHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3TH HEJIOCTATKU JOJDKHBI OBITh YCTPaHEHBI M3TOTOBUTENEM (IIPOIABLIOM,
YIIOJIHOMOYEHHOM opraHu3aiuen WIn YIIOJIHOMOYEHHBIM WH/IMBUIYaIbHBIM
NpeanpuHIMAaTeIeM, HMIOPTEPOM) HE3aMEIUTEIbHO, TO €CTb B MHUHUMAIBHBIA CpPOK,
OOBEKTHBHO HEOOXOAMMBIA JUII MX YCTPAHEHHS C YYETOM OOBIYHO MPHMEHSEMOIO CIoco0a.
Cpok ycTpaHeHHUsI HEIOCTATKOB TOBapa, ONpeesieMblii B MHUCbMEHHON (opMe COorjiameHueM
CTOPOH, HE MOXKET MPEBBIIATH COPOK IATH THEH.

B ciygae, ecniu Bo Bpemsl yCTpaHEHHsI HEJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHHU
He OyJyT yCTpaHEHBI B ONPEACICHHbII COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh
COTJIAIIEHHE O HOBOM CpOKE YCTPaHEHHS HEJOCTAaTKOB, ToBapa. Ilpu sToM oOTCyTCTBHE
HEOOXOJUMBIX JUIS yCTPAHEHUsS] HEJOCTAaTKOB TOBApa 3allaCHBIX YacTel (jeranei, MaTepuaion),
00OpyIOBaHUS WM TOJOOHBIE MPUYMHBI HE SBISIOTCS OCHOBAaHMEM JUISL 3aKIIOYCHUS
COTJIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OTIPE/ICTICHHOTO COTJIALICHHEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmIEHMHM TOBapOB JUIMTEIBHOTO MOJB30BAHUS HM3TOTOBUTENb, MpOJaBel JHOO
YIIOJIHOMOYEHHAs] OpPTaHU3alsl WM YIOJTHOMOUYEHHBIH WHIMBUAYAIBHBIA MPEIIPUHUMATENb
00s13aHBl MIPHU TIPEIBSIBICHUU TOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXJHEBHBIA CPOK
0€3BO3ME3/IHO TPEJAOCTaBUTh TOTPEOMTENI0 HA TMEPHOA PEMOHTAa TOBAp IUTEIHHOTO
MOJIb30BaHMS, 00JIAJAIOIINI YTUMH K€ OCHOBHBIMHU MOTPEOUTEIHCKIMMHU CBOMCTBAMH, 00ECIICUNB
JIOCTaBKY 3a CBOH cueT. [lepedeHb TOBapOB UIMTEILHOTO MOJIH30BAHMUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcs, YycraHaBiauBaeTcs IIpaBurenscTBOM  Poccuiickoit



denepauuu.
(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B cinyuyae ycTpaHeHMsI HEIOCTAaTKOB TOBapa rapaHTUNHBIM CPOK Ha HETO MPOJJIEBAETCS
Ha MEepPHUO/I, B TEUEHHUE KOTOPOI0 TOBAp HE MUCIIOJIb30BAJICA. YKa3aHHBIN MEPUOJ UCUUCIISIETCS CO
nHS oOpameHus noTpeduTens ¢ TpeboBaHHMEM 00 YCTpaHEHMHM HEIOCTAaTKOB TOBapa 10 IHA
BbIIaUM €ro I0 OKOHYaHMM peMoHTa. Ilpu Bblgaue ToOBapa M3roTOBHUTENbL (TIPOJAABELL,
YIIOJIHOMOYEHHAs] OpTaHM3alusl WM YIOJHOMOYEHHBIH WHIUBHUIYaJbHBINA IMpeIIpUHUMATENb,
UMIIOpTEP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHOW (hopMe MOTpeOuTeNNt0 MHPOpPMAIUIO O JaTe
oOpamieHus: morpedutenst ¢ TpeboBaHHEM 00 yCTpaHEHHWH OOHApPYKEHHBIX MM HEIOCTATKOB
TOBapa, O Jare Iepeaayd ToBapa MoTpeOuTeNeM Al yCTpaHEHHUs] HeJJOCTaTKOB TOBapa, O JaTe
yCTpaHEHUS] HEIOCTAaTKOB TOBapa C HX OIMCAaHHWEM, OO0 HCIIOJNIb30BaHHBIX 3aMaCHBIX YacTAX
(metanmsx, marepuanax) M O JaTe€ BBIJAYM TOBapa MOTPEOMTENIO MO OKOHYAHWU YCTPaHEHUS
HEJ0CTaTKOB TOBApa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIETO N3NNI
WIM COCTaBHOW YacTH OCHOBHOI'O M3JIEJMs, HA KOTOpPbIE YCTAaHOBJIEHBI FapaHTUNHHBIE CPOKH, Ha
HOBBIE KOMIIJIEKTYIOIIEE M3/I€JIME WM COCTaBHYIO YaCThb OCHOBHOI'O M3EJIUsl YCTaHABIIMBAETCS
TapaHTUMHBIA CPOK TOM € IPOJOLKUTEIIBHOCTH, YTO U HAa 3aMEHEHHBbIE KOMILUIEKTYIOLIEE
U3JIeIME WIA COCTAaBHYIO YacThb OCHOBHOI'O M3JIE€JIHS, €CIIM MHOE HE IPEYCMOTPEHO JJOTOBOPOM,
Y TapaHTUIHBINA CPOK MCUHCISACTCSA CO JHS BBIAAYM MOTPEOUTENIO 3TOrO TOBapa M0 OKOHYAHUH
pEMOHTA.
(n. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3ameHa TOBapa HEHAJJIEKAILIETO KauecTBa

1. B ciydae oOHapyxkeHHS NOTpeOMTENEM HEIOCTATKOB TOBapa W NPEIbSBICHUS
TpeOOBaHUS O €ro 3aMeHe IMpojaBel] (M3rOTOBHUTENb, YHNOJIHOMOYCHHAs OpraHM3alus WIH
YIOJIHOMOYEHHBIN MHAUBUAYAIbHBIN IMpEANPUHUMATENb, UMIIOPTEp) O0sA3aH 3aMEHUTh TaKOU
TOBap B TE€UYEHUE CEMU THEH CO AHSA MPEIbSBICHUS yKa3aHHOrO TpeOOBaHUS MOTpeOHUTENeM, a
IpU HEOOXOJMMOCTH JIOTIOJIHUTENIFHOW TPOBEPKM KayecTBa TaKOrO TOBapa MPOJaBLOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHU3alMeil MM YIOJIHOMOUYEHHBIM WHIMBUAYAIbHBIM
IpEeANPUHUMATENIEM, HMIOPTEPOM) - B TEUEHUE [BAALATH JHEH CO JHA MpeaAbsABIICHUS
yKa3aHHOTO TPEOOBaHMUS.

Ecnu y nposnaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3aluy UM YIOJHOMOYEHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENS, UMIIOPTEpPa) B MOMEHT MpPEIbSBICHHUS TpeOOBaHHS
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBAp, 3aMeHa JIOJDKHA OBITh MpPOBEIEHA B TEUCHHE
MecsiIia Co JHsI MPEIbSIBICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa M TpUPaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE
noTpeOuTenss O 3aMeHe TOBapa IOMJICKUT YIOBIETBOPEHHIO 1O €ro 3asBICHUI0 B CPOK,
HEOOXOUMBIN JUIsI OYEPEAHON JOCTaBKH COOTBETCTBYIOILEIO TOBAapa B 3TH PaiOHBI, B clyyae
OTCYTCTBUS Y ITPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHN3aluy WIA yIIOJHOMOYEHHOTO
MHAUBUAYAIBHOTO NMPEANPUHUMATEIS, UMIIOPTEPA) HEOOXOUMOrOo AJIs 3aMEHBI TOBapa Ha JIEHb
NPEIbSIBICHHS YKa3aHHOTO TPEOOBAHMS.

Ecnu nnis 3ameHsl ToBapa Tpebyercs Oosiee cemMH AHEH, MO TPeOOBAaHHMIO MOTPEOUTENS
npoaaBel] (M3rOTOBUTENb JUOO YIOJIHOMOYEHHAs OpraHu3alus WIA YHOJIHOMOYECHHBIN
VH/IMBUYaIbHBIA NPEANPUHIMATENb) B TEUEHUE TPEX JHEW CO JHS MPEAbSBICHUS TPEOOBaAHHS
0 3aMeHe TOoBapa o00s3aH O€3BO3ME3JHO IPENOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BAHKME Ha TEPHOJ] 3aMEHbI TOBAp JUIMTEIILHOTO IMOJIb30BAHMS, OO0JaNAIONIMNA STHUMHU XKe
OCHOBHBIMH TIOTPEOMTEIbCKMMHU CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKy 3a CBOHl cueT. DTo
IIPaBWJIO HE PACIPOCTPAHSAETCS HAa TOBAPHI, IEPEUEHb KOTOPBIX ONPEIEINAETCS B COOTBETCTBUU C
IyHKTOM 2 ctatbu 20 HacTOALIEro 3aKoHa.



(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJJIeKAIIETO KauyecTBa JIOJDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAap, HE OBIBIINI B yHOTPEOICHUH.

IIpn 3ameHe ToBapa rapaHTUMHBIA CPOK MCUHCISETCA 3aHOBO CO JHS IIEpeAadd TOBapa
NOTPEOUTEITIO.

Cratbst 22. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust moOTpeOUTENII O COPAa3MEPHOM YMEHBIICHMHM TOKYIHOM IIEHBI TOBapa,
BO3MEILEHNH PACX0/J0B Ha HUCIPABJICHUE HEIOCTATKOB TOBapa MOTPEOHTENIEM WM TPETHUM
JIMIIOM, BO3BpAaTe yIJIaue€HHOH 32 TOBap JICHE)KHOW CYyMMBI, a TaKke TpeOOoBaHWE O BO3MEILICHUH
yOBITKOB, MPUYMHEHHBIX MMOTPEOUTEIIO BCIEACTBUE MPOAAKU TOBApa HEHAJIEKAIETO KayecTBa
nu00 TpenocTaBiIeHUs HEHaJUIekamed HHQOpMamuu O TOBape, MOJUIekKAT YIOBICTBOPEHHIO
npoaaBoOM (I/I3FOTOBI/ITCJICM, yHOJIHOMO‘-IGHHOﬁ OpI‘aHI/I3aL[I/IeI71 HJIin  YINOJIHOMOYCHHBIM
UHAUBUAYAIbHBIM MpPEANPUHUMATEIEM, HMMIIOPTEPOM) B TEUEHUE JAECATH JHEH co JHsA
IIPEIBSABICHUS COOTBETCTBYIOLETO TPEOOBAHMSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTh NPOJAABLA (M3rOTOBUTEINS, YIOJIHOMOYEHHON OpraHu3anuu
WIM YIOJHOMOYEHHOIO MHJIMBUIYAJbHOTO MpEANPUHUMATENA, HMIIOPTEPA) 3a MPOCPOUKY
BBITOJIHEHUS TPEOOBAHUHN MOTpeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHre npeycMOTpeHHbIX cTathaMu 20, 21 n 22 HacTosero 3aKkoHa CpoKoB, a
TaKXKe 32 HEBBITIOJIHEHHUE (3a/1€PXKKY BBIITOJHEHUS) TPEOOBAaHUS MOTPEOUTENS O PEAOCTABICHUH
€My Ha TMepuoJi peMOHTa (3aMeHbl) AaHAJIOTMYHOIO TOBapa mpojasel] (M3rOTOBUTEIb,
YIIOJIHOMOYEHHAs] OpraHM3alusl WM YIOJHOMOYEHHBIH MHIMBHUIYaJbHBINA IMpeIIpUHUMATENb,
UMIIOPTEP), JOMYCTUBIIMMA TaKHe HapyLICHHs, YIUIAYMBAET MOTPEOUTENIO 3a KaKIBIH JCHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOrO MPOLIEHTA LIEHbI TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensercs, UCXOAsl M3 €ro ILEHbl, CYLIECTBOBABILIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHHME MOTPEOUTENST JOHKHO OBUIO OBITh  YAOBJIETBOPEHO IPOJABLOM
(M3roTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3alfeidl WM YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM
NpeanpuHUMAaTeNIeM, HMIIOPTEPOM), B JCHb JOOpPOBOJIBHOTO  YIOBJIETBOPEHHS TaKOTO
TpeOOBaHMS WIM B JECHb BBIHECEHHUS CYyJICOHOrO peIIeHHus, €cliu TpeOoBaHUE JTOOPOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINONHEHHA TpeOOBaHMN MOTPEOUTENsE B CPOKH, INPEIyCMOTPEHHBIE
cratbsimu 20 - 22 Hacrosmiero 3aKoHa, MOTPEOUTENh BIPaBE MO CBOEMY BBIOOPY MPEIbSBUTH
uHBIE TpeOOBaHMS, YCTAaHOBJICHHBIE CTaThel 18 HacTosmIero 3akoHa.

Crarbs 23.1. [locnenctBusi HapylleHHs] MPOJABIIOM CpOKa MEpeaadd MNpe/BAPUTEIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEITIO

(BBeneHa PexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIM-IPOJAXH, IpPEIyCMaTPUBAIOUIMA  OOS3aHHOCTh  MOTpeOUTENs
IIPEABAPUTEIIBHO OIUIATUTh TOBAp, JOJDKEH COAEPXKATh YCIOBUE O CPOKE IepeAadyd ToBapa
OTPEOUTEITIO.

2. B cnywae, ecau mnpojasel, INOJYYMBUIMM CyMMy IpEABapUTENIbHON OIUIaThl B



OTIPEJICJIEHHOM JIOTOBOPOM KYIUTH-TIPOAAXKH pa3Mepe, HEe MCHOJIHHUI 00sS3aHHOCTh MO Iepeaayde
TOBapa MOTPEOUTENI0O B YCTAaHOBJICHHBIM TaKUM JOTOBOPOM CpOK, MOTPEOUTENH MO CBOEMY
BbIOOpY BIIpaBe MoTpedOBaTh:

Iepeady OIUIAYEHHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMbI IIPEABAPUTEIHHOM OIUIAThI TOBAPA, HE MEPEIAHHOTO MPOJABIIOM.

[Ipu sTomM moTpebuTens BHpaBe MOTPEOOBATH TAaKXKE IMOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE HAPYIICHHUs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa
nepeayy MpeiBapuTeIbHO OIUIAYeHHOTO TOBapa.

3. B ciydae HapyleHHs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJAKH CPOKa Tepenadu
MIPEBAPUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MPOJAABEell YIUIAYMBAET €My 3a KaxJIbli
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBUHBI MPOIEHTAa CYMMBI MPEIBAPUTEIBHOM
OIJIaThI TOBApa.

Heycroiika (reHun) B3BICKUBAETCS CO JHS, KOTJA MO JIOTOBOPY KYIUIU-TIPOJAKU Iepeada
TOBapa NOTPEOUTENIO JOHKHA Oblla OBITh OCYIIECTBJICHA, 1O JHS T[epelayd ToBapa
NOTPEOUTENI0 WM JO0 JHS YJOBJIETBOPEHHUS TpeOOBaHUS TOTPEOHTENsT O BO3BpaTre emy
MPEIBAPUTENIFHO YIJIAY€HHONH UM CyMMBI.

CymMMa B3BICKAHHOM TOTpeOHTENeM HEYCTOHKM (IIeHH) HE MOMKET MpPEBBIIATh CYMMY
NpeBapUTENILHON OIIaThl TOBApa.

4. TpeOoBaHusi moTpeOuTeNss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TOJHOM
BO3MEIIEHIH YOBITKOB MOAJICKAT YAOBICTBOPEHHUIO MPOJABIIOM B TEUEHHUE JIECATH JTHEH CO AHA
NPEIbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOGoBaHusi TOTpeOHUTENs, YCTAaHOBJICHHbIE IIYHKTOM 2 HACTOSIIEH CTaTbH, HE
MOJVIeXkKAT y/IOBJIETBOPEHHIO, €CJIM MPOJABEl JOKAXKET, YTO HapylIEHHE CPOKOB Iepenadyu
NOTPEOUTENIO MPEABAPUTEILHO OIUIAYSHHOTO TOBapa MPOU3OIIO BCIEICTBHE HETPEOIOTUMOM
CHJIBI WJIA TIO BUHE TTOTPEOUTEIS.

Cratbs 24. PacueTsl ¢ moTpeOuTeieM B Ciiy4ae MpUOOPETEHUS UM TOBapa HEHA/IIEKAIIETO
KadecTBa

1. Ilpu 3ameHe ToBapa HEHAJUIEKALIEr0 KauecTBAa HAa TOBAp 3TOM K€ MapkKu (3THX Ke
MOJIENH U (MIIM) apTHKYJa) IepepacyeT LEHbl TOBapa HE MPOU3BOAUTCA.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHAJUIEXkKAIIEr0 KauyecTBAa HAa TAKOW € TOBap JApPYrol Mapku
(Mognenu, apTHKyJa) B cllydae, €CiM LieHa TOoBapa, MOAJIEKAIIEro 3aMEeHe, HUKE LIEHbI TOBapa,
MIPEOCTABICHHOTO B3aMEH, MOTPEOHUTENb JOJDKEH AOIUIATUTh PAa3HUILY B IIEHAX; B CIydae, eCiu
LI€Ha TOBapa, IOJUIEKAIIET0 3aMEHE, BBIIIE LIEHbl TOBAPa, IPEJIOCTaBICHHOIO B3aMEH, pa3HULIA B
LIeHaX BblIUIauMBaeTcs norpeduremnto. llena ToBapa, mojiexaliero 3amMeHe, ONpeneNseTcs Ha
MOMEHT €ro 3aMEHBI, a €cli TpeOOoBaHHWE MOTPEOUTENs] HE YIOBJIETBOPEHO MPOJABIIOM, IICHA
3aMEHSEMOr0 TOBapa M I€Ha IE€pPEelaBaeMOro B3aMEH TOBapa ONIPEIEISIFOTCS Ha MOMEHT
BBIHECEHMSI CY/I0M PELIEHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHHs MOTpeOHUTEneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIICHUH
IIOKYITHOM II€Hbl TOBapa B pacyeT INpPUHUMAETCS II€Ha TOoBapa HAa MOMEHT MpEAbABICHUS
norpedutenemM TpeOoBaHUS 00 YIEHKE WM, €CIM OHO JOOpOBOJBHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHMSI CYZIOM PELLIEHUS O COPa3MEPHOM YMEHBIIEHUN OKYITHOH 1IEHBI.

(n. 3 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAMJICKAIIETO KayecTBa MOTPeOMTENs BIpaBe TpeOOBATh
BO3MCILCHUS pa3HULBl MEXKJIy LIEHOW TOBapa, YCTAaHOBJICHHOW JOTNOBOPOM, U ILICHOU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YIOBJIETBOPEHHUS TaKOro TpeOOBaHHUs
WIH, eciu TpeboBaHHE J0OPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM
pelIeHus.

(. 4 BBesieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. PeaepanbHOro 3aKkoHa OT



21.12.2004 N 171-®3)

5. B cmyuae BoO3Bpara TOBapa HEHAJUIeKAIlero KayecTBa, MPOAAHHOTO B KPEHIUT,
NoTPeOUTENIO BO3BpAIlaeTCs YIUIAUeHHAs 32 TOBAp JCHEXKHAs CyMMa B pa3Mepe IMOTalIeHHOTO
KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeIuTa, a TAaK)Ke BO3MEIIAETCS IulaTa 3a MpeaoCTaBlICHHE
KpenuTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B caydyae Bo3Bpara ToBapa HEHAAJIESKAIIETO Ka4eCTBa, IPUOOPETEHHOTO OTpeOuTEIeM
3a CUeT MOTPeOMTENbCKOro KpeauTa (3aiima), mpojaBer; 00s3aH BO3BPATUTH IMOTPEOUTEIIO
yIJIAaue€HHYIO 32 TOBAap JCHEKHYIO CyMMY, a TaKK€ BO3MECTHTH YIUIAYCHHbIE MOTpeOHTEeIeM
MIPOICHTHI U MHBIE IUIATEXH O JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiimMa).

(n. 6 BBenen denepasibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo nmotpeOuTesnst Ha 00MEH TOBapa HaJIeKAIIEro KauecTBa

1. IToTpeburens BnpaBe OOMEHATh HEMPOAOBOJIBCTBEHHBIM TOBAp HAICKAIIETO KauecTBa
Ha aHAJIOTUYHBIA TOBAap y MPOJABLA, Y KOTOPOTo 3TOT TOBap ObLI MPUOOPETEH, €CIN YKa3aHHbIHI
TOBap HE mojo1IeN 1mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens mMeeT MpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBAapa HAaJJIEkKAIEro
KauecTBa B TCUCHME YETBIPHALATH JHEHN, HE CUATAs THS €ro IOKYIIKH.

OOMeH HeNnpoI0BOJILCTBEHHOIO TOBapa HAJJIEXKAIIEro KadyecTBa IPOBOJIUTCS, €ClU
yKa3aHHBII TOBap HE ObLI B yNOTPEOJICHUU, COXPAHEHBI €r0 TOBAPHBIM BHJI, TOTPEOUTEIbCKHIE
CBOWCTBA, TNIOMOBI, (paOpUYHbIC SPIBIKH, a TAKXKE UMEETCS TOBAPHBIA YEK MM KAaCCOBBIM UK
00 WHOW TOATBEPKIAIOMIMKA OIUIaTy YKa3aHHOTO ToBapa JOKyMEHT. OTCYTCTBHE Yy
NoTpeOUTENsT TOBAPHOIO YeKa WM KAaCcCOBOTO YeKa JMOO WHOrO MOATBEP)KIAIOIIEro OIUIATy
TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CCBIJIATLCS HA CBUJIETEIbCKUE IIOKA3aHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeuenb TOBapoB, HE MOJICKANIMX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSILEH
craTtee, yreepxkaaercs [IpasurensctsoM Pocculickoit denepanumn.

2. B cnywae, ecny aHaJOTMYHBIM TOBAap OTCYTCTBYET B INPOJaKe€ HA JIEHb OOpalieHus
noTpeOuTenss K NMpoJaBlly, MOTPEOUTENb BIpPaBE OTKA3aThCS OT MCIOJHEHMS JIOTOBOpa KYIUIH-
IpoJaXH M TMOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIH TOBAp JICHE)KHOW CyMMBI.
TpeboBanne moTpeOHUTENss O BO3BpaTe YIIAYEHHOW 3a YKa3aHHBIA TOBAp JICHEKHOW CyMMBbI
MIOJIEIKUT yIOBIETBOPEHHUIO B TEYEHUE TPEX JHEHN CO IHA BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornamenuto nmoTpeduTeNs ¢ MPOAABLIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH
IIpY NOCTYIUIEHWH AaHAJOTMYHOIO ToBapa B mpoaaxy. lIpomaser; o0s3aH He3aMeIMTEIbHO
COOOIIMTH TOTPEOUTENIO O TIOCTYIUIEHUH aHATOTUYHOTO TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 26. Y1paTtuia cuiy. - @enepanbhblil 3akoH oT 25.10.2007 N 234-D3.
Crartbs 26.1. lucTaHIMOHHBIN c1IOCO0 MPOAAXKHU TOBapa
(BBeneHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHON KYIUTU-TIPOJIAXXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHUU
O3HAaKOMJICHUSI TIOTPEOUTENS C MPEUIOKESHHBIM IPOJABIOM OIMCAHUEM TOBapa MOCPEICTBOM
KaTaJIOrOB, MPOCHEKTOB, OYKIETOB, POTOCHUMKOB, CPEICTB CBSI3U (TEIEBU3MOHHOM, MMOYTOBOM,
pagruocCBA3n U I[pyrI/IX) HWJIM HWHBIMHA HUCKIIOYAOIMMUMH BO3MOKHOCTH HCIOCPCACTBECHHOI'O
O3HAaKOMJICHUSI MOTPEOHTENIsI C TOBapoM JIMOO 00pas3loM ToBapa MpU 3aKIOYCHUH TAaKOIO
J0TOBOpa (IUCTAHIIMOHHBIN CIIOCO0 MPOJIAXKK TOBApa) CIIOCOOAMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)



2. IlpomaBLOM 10 3aKIIOYEHHUS JOTOBOpa JIOJDKHA OBITH IMPEJOCTaBJICHA MOTPEOHUTENIO
uHpopMmanuss 00 OCHOBHBIX NOTPEOMTEIBCKMX CBOMCTBaX ToBapa, o0 azapece (MecTe
HAXOXKJCHHA) MPOJABIIA, O MECTE U3TOTOBICHHS TOBApa, O MOJHOM (PUPMEHHOM HAaUMEHOBAHUH
(HauMeHOBaHWHU) MpoJiaBIia (M3rOTOBUTETS), O LIEHE U 00 YCIOBHSIX MPUOOPETEHHS TOBapa, O €ro
JOCTaBKE, CPOKE CITY>KObI, CPOKE TOJHOCTH U TAPAaHTUIHHOM CPOKE, O MOPSAKE OIIaThl TOBApa, a
TaKXKe O CPOKE, B TEUEHNE KOTOPOro AEHCTBYET NPEIOKEHUE O 3aKIIOUYEHUH TOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B MHCBMEHHOH Qopme
npeaocTaBieHa nHpopMalus o0 ToBape, mpeaycMoTpeHHas ctarbeil 10 Hacrosimero 3akoHa, a
TaKKe MPEAyCMOTPEHHasi MyHKTOM 4 HacTosed ctatbu MH(OpMAIUs O MOPsSAKE M CPOKax
BO3BpaTa TOBapa.

4. ITorpeOuTens BpaBe OTKa3aThCs OT TOBapa B JII0OOE BPEMs JI0 €ro Iepeaadu, a mocie
nepeiayy ToBapa - B TEUEHUE CEMU THEH.

B caywae, ecnmu umHbopMamus O TOpSIKE M CPOKax BO3BpaTa TOBapa HaJJIeKAIEro
KayecTBa He OblJa MpeJoCTaBlI€HAa B NHCbMEHHOHM (oOpMe B MOMEHT JIOCTaBKM TOBapa,
noTpeOUTENs BIpaBe OTKA3aTbCs OT TOBapa B TEUCHHE TPEX MECALEB C MOMEHTA Iepeiadyu
TOBapa.

Bo3Bpar ToBapa Haajexallero KayecTBa BO3MOXKEH B CiIy4ae, €CIM COXPaHEHBbl €ro
TOBAapHBIN BHJ, NOTPEOUTETHCKUE CBOWMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAOMUN (akT u
yCIOBHA TOKYNKM YKa3aHHOro ToBapa. OTCyTcTBHE y TOTpPEOUTENs  JIOKYMEHTa,
MOJTBEPXKAAIOUIETO (PaKT U YCIOBHsI MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOKHOCTU CChUIATHCS
Ha JIpyTrHe J0Ka3aTesIbCTBA MPHOOPETEHNS TOBAapa y JAHHOTO MPOJIaBIia.

[loTpebutens He BIpaBe OTKa3aThCA OT TOBapa HAJIEKALIET0 KayecTBa, HMMEIOILErO
WH/IMBUyaIbHO-OTIPEICTICHHbIE CBOICTBA, €CIM YKa3aHHBIA TOBAp MOXKET OBITh MCIOJIB30BaH
UCKJTIOUUTENIFHO MPUOOPETAIOIINM €T0 MOTPeOUTEIEM.

[Ipu oTkaze moTpeduTest OT TOBapa MPOAABELL JOJDKEH BO3BPATUTH €MY JICHE)KHYIO CYMMY,
yIJIau€HHYIO MOTPEOUTENIeM IO JIOTOBOPY, 332 MCKIIOUYEHHEM pPAcXOJ0B IPOJaBLa Ha JOCTABKY
OT TOTpeOHTENs] BO3BPAIEHHOTO TOBapa, HE IMO3/HEE YeM uepe3 JeciaTh JHEH co JHsA
NPEIbSIBICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. [ocnencTBus MpoAaXu TOBapa HEHAIJICKAIIET0 KAauecTBA AMCTAHIIMOHHBIM CHOCOOOM
IIPOJaXH TOBapa YCTAHOBJIEHbI IIOJOKEHUSIMHU, INPEAYCMOTPEHHBIMM cTaThsiMu 18 - 24
HACTOSILEro 3aKoHa.

Cratbs 26.2. [IpaBuiia npogakxu OTIEIbHBIX BUI0B TOBAPOB
(BBeneHa PexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxv OTACJIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAIOTCA HpaBI/ITCHLCTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPY BBIIIOJTHEHAH
PABOT (OKA3AHUMU YCJIYT)

Cratbst 27. Cpoku BbIIOTHEHHUS padoT (OKa3aHuUs yCIIyT)

1. UcnonHuTens 00s3aH OCYIIECTBUTH BBITIOJTHEHUE pabOTHI (OKa3aHHE YCIYrH) B CPOK,
YCTAQHOBJICHHBIH MPaBUJIaMH BBITIOJHEHUS OTAEIBHBIX BUIOB PadOT (OKa3aHUs OTACIBHBIX BUOB
YCIYT) WX JIOTOBOPOM O BBINIOJHEHHH paboOT (OKa3zaHHM yciayr). B 1oroBope o BBINOJHEHUH
paboT (OKa3zaHMM YCIIyT) MOXET IMPEeIyCMaTPUBATHCS CPOK BBHIMOJHEHUS Pa0OThl (OKa3aHHA
yCIIyTH), €CIAM YKa3aHHbIMU IpaBWIaMM OH HE INPEIYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH
IIPOJOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.

2. Cpok BBINIOTHEHUS pabOTHI (OKa3aHUs YCIYTH) MOXKET ONPEAeIAThCS AATOH (IepuoIoM),
K KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pa0OThI (OKa3zaHWE YCIyru) win (M) JaTou



(meprooM), K KOTOPOH MCHOJIHUTEND JOJDKEH MPUCTYNUTh K BBHITIOIHEHUIO pabOThI (OKa3aHUIO
yCIIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIOJIHEHHE pabOThHI (OKa3aHME YCIYTH) OCYIIECTBISETCS MO YacTSIM
(TocTaBKa MEPUOIMYECKON MeyaTd, TeXHHYECKoe OOCITy)KMBaHUE) B TEUEHUE CPOKA JEHCTBHUSA
JIOTOBOpAa O  BBIMOJIHEHUH paboT (OKa3aHMM yCHYr), JOJDKHBI — IPEIyCMaTpUBATHCA
COOTBETCTBYIOIINE CPOKHU (IIEPHO/IbI) BBIIIOJIHEHUS TaKUX paboT (OKa3aHMsl yCIIyT).

[lo cornameHuro CTOPOH B JIOTOBOPE MOTYT OBITh TNPEAYCMOTPEHBI TAKXKE CPOKH
3aBEPILEHUS OTIENbHBIX 3TANlOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Crares 28. IlocnencTtBusi HapylIeHHs MCIOJIHUTEIEM CPOKOB BBIINOJIHEHUS padoT
(oka3aHus yciyr)

1. Eciin ucnoiHMUTENb HAPYIIMI CPOKH BBIMOJHEHHS pabOTHl (OKa3aHMUS YCIIyTH) - CPOKH
Hayvaia ¥ (WJIM) OKOHYaHMS BBITIOJIHEHUS pa0OThl (OKa3aHUs yCIyTH) U (MIIM) MPOMEXKYTOUYHbIE
CPOKH BBITIOJTHEHHUsI Pa0OTHI (OKa3aHUs yCIYTH) WK BO BPEMsI BBIIIOJIHEHUSI pabOThI (OKa3aHUs
YCIYTH) CTaJl0 OYEBHIHBIM, YTO OHAa HE OYIET BBHINOJHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BBIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHTDH BBINOJIHEHHE pabOThl (OKa3aHHE YCIYrd) TPETHUM JIMIAM 3a pa3yMHYIO IIEHY
WIN BBITIOJHUTH €€ CBOMMHU CHJIAMH M NTOTPeOOBAaTh OT MCIIOJHUTENS BO3MEIIECHUS TOHECEHHBIX
pacxojoB;

noTpedoBaTh YMEHBIIECHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT UCIIOJHEHUS I0TOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe MoTpeOOBATh TAKXKE MOJHOTO BO3MEUICHUS YOBITKOB, MTPUYMHEHHBIX
€My B CBSI3M C HapylICHHEM CpPOKOB BBIMOJTHEHHUS DPAOOTHI (OKa3aHUsS YCIyTH). YOBITKH
BO3MEINAIOTCS B CPOKH, YCTAHOBJIEHHBIC JUIS YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHMIMA
noTpeouTens.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3znaueHHble mOTpeOUTENEM HOBBIE CPOKH BBITIOJTHEHHUS PaOOThI (OKa3aHHs YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJIHEHUHU pabOTHI (OKa3aHUM YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinyyae mpocpodkd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSBUTH HCIIOIHUTEIIO
WHBIE TPEOOBaHMS, YyCTAHOBJICHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. Llena BBINOJIHEHHOW pabOTHI (OKAa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEN0 MpH
OTKa3e OT HCIIOJIHEHUS JIOTOBOPAa O BBIMOJHEHUH pPa0OThl (OKAa3aHMM YCIYyTH), a TaKkKe
yUUTBIBa€Masi TPU YMEHBIICHHM II€Hbl BBIIOJHEHHOH pabOThl (OKa3aHHOW YCIIyTH),
OIIpEAEIISAETCS B COOTBETCTBUU € MyHKTaMH 3, 4 U 5 cTtaTby 24 HACTOSILEr0 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT WCHOJHEHHUS JOrOBOpa O BBHIMOJIHEHUH PabOTHl (OKAa3aHWUU YCIYyTH)
WCTIOJIHUTENIb HE BIpaBe TPeOOBaTh BO3MEIICHHMS CBOMX 3aTpPaT, MPOMU3BEIEHHBIX B IPOLECCE
BBITIOJTHEHUS PabOTHI (OKa3aHUs YCIYTH), a TAKXKE TUIATHI 32 BBIIIOJIHEHHYIO PaboTy (OKa3aHHYIO
yCIOyry), 3a HCKIIOYCHHEM Ciy4as, ecJd MOTPeOMTeNb NPUHSII BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciryuae HapymieHHsl yCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHUS PaOOThI (OKa3aHUs yCIyTH)
WIA Ha3HAYEHHBIX MOTpeOHUTENIeM Ha OCHOBAHMHU IyHKTa | HAcTOsIIEH CTaThbH HOBBIX CPOKOB



WCTIOJIHUTEINb YIIIAYUBaeT MOTPEOUTENIO 3a KaXKABIN JIeHb (Jac, eCM CPOK OIpEe/esieH B Yacax)
MPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe TpexX MPOIEHTOB IIEHBI BBIIOJHEHUS PAaOOTHI
(Oka3aHMs ycInyru), a €clii LieHa BBIIOJHEHUS pPaldoThl (OKa3aHUS YCIyrH) JOrOBOPOM O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIyr) HE ONpe/esieHa - o0miel meHbl 3aka3a. JloroBopoMm o
BBITTOJIHEHUH PAa0OT (OKa3aHMM YCIIYT) MEXIY MOTPEOUTENeM M HCIOJHUTEIEM MOXET ObITh
yCTaHOBJICH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapyIIeHHe CPOKOB Hayuasa BHIMOJIHEHUS paboOThl (OKa3aHUs yCIYTH),
€€ JTama B3bICKMBAETCS 3a KaXIbl JeHb (4ac, €ClM CPOK ONPEJENIEH B 4Yacax) IMPOCPOUYKU
BIUIOTh J0 Hayaja BBIOJHEHHA paboThl (OKa3aHMs YCIyTH), €€ dTamna Wi NpeAbSBICHHS
norpeduTenemM TpeOOBaHUM, IPEyCMOTPEHHBIX TYHKTOM | HACTOSAIICH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAaHMS BBIMOJHEHUS paboThl (OKazaHUs
yCIIyTH), €€ 3Tana B3bICKUBAETCA 3a KaX/Abl JIeHb (4Yac, €CIM CPOK OIPEIEJIEH B Yacax)
MPOCPOUYKH BILJIOTh /0 OKOHYAHHUS BBIMOJHEHHS paboThl (OKa3aHUs YCIYyTH), €€ dTarna WiH
NpeabIBICHUS MOTpeOuTeNeM TpeOOBaHUMN, MPETYCMOTPEHHBIX TYHKTOM | HACTOSAIICH CTaThU.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHOM TMOTpeOHTENEeM HEYCTOMKH (TIeHHM) HE MOXET IPEBBIIIATh IEHY
OTJICIIBHOTO BHJIa BBIIIOJIHEHUSI paOOTHI (OKa3aHMsI yCIyTy) WK OOIIYIO IIeHY 3aKasa, €Ccliu 1eHa
BBITIOJIHEHUS] OTAEIBHOrO BUAA palboThl (OKa3aHUS YCIyrH) HE OmpesesieHa JIOTOBOPOM O
BBITIOJTHEHUH Pa0OThI (OKa3aHUU YCIYTH).

Pa3smep HeycToliku (TIeHN) OnpeensieTcst, UCXO0/1s U3 IICHbI BBITIOIHEHUS paObOTHI (OKa3aHUs
yCIOYTH), a €clli YyKa3aHHas IieHa He OmpeJesieHa, MCXOoAs H3 oOIeld IeHBl 3aKasa,
CYLIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHE IMOTPEOUTENsS TODKHO OBbLIO OBITH
YIIOBJIETBOPEHO HCIOJHHUTEIEM B JEHb JTOOPOBOJBHOIO YAOBJIETBOPEHHUS TaKOro TpeOOBaHHS
WIA B JIeHb BBIHECEHHUS CyAE€OHOTrO peIIeHHus, eciu TpeboBaHHE MOTpeOuTens 100pOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi mOTpeOHTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosiield craTbH, HE
MOJIJIEXKAT YAOBIETBOPEHUIO, ECJIM UCIIOJIHUTENb J0KAXKET, YTO HAPYIIEHUE CPOKOB BBIITOJIHEHUS
paboTbl (OKa3aHUsS YCIyTHW) MPOM3OMILIO BCJIEICTBHE HEMPEOJOJIMMON CHIJIBI WM IO BUHE
noTpeouTens.

Cratpst 29. IIpaBa morpeOutens nmpu oOHapYKEHWU HEJOCTATKOB BBIMOJHEHHOH pabOThHI
(OKa3aHHOU yCITyTH)

1. IMorpebutens mpu OOHAPY>KEHHMHM HEAOCTATKOB BBIMOJHEHHON paboOThl (OKa3aHHOM
yCIIyTH) BIIpaBe IO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHHUS! HEJOCTATKOB BHIMIOJIHEHHON pa0OThI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI BBITOJHEHHON paboThI (OKa3aHHOHN YCIIyTH);

0€3BO3ME3IHOT0 M3rOTOBJIICHUS APYrod BeIM M3 OJHOPOJHOIO MaTepualla TaKOro Ke
KayecTBa WJIM MOBTOPHOTO BBINOJIHEHUsI paboThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATHTH
paHee TepelaHHyI0 eMy UCTIOJTHUTENIEM BEIllb;

BO3MEILCHHUS] MTOHECEHHBIX MM pPacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHON
paboThI (OKa3aHHOM YCIIyTH) CBOMMH CHJIAMHU MJIM TPETHUMHU JIUIIAMH.

VY nosnerBopeHue TpeOOBaHUN MOTpeOUTENs 0 OE3BO3ME3THOM YCTPAHEHHM HEIOCTaTKOB,
00 M3rOTOBJICHUH JPYTOi BEIIM WM O TIOBTOPHOM BBITIOJIHEHUHU pabOThHI (OKa3aHUU YCIyTH) HE
0CBOOOXKJIaeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapyIIEHHE CpOKa
OKOHYaHUS BBIIIOJIHEHUS PA0OTHI (OKa3aHUsl YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BhpaBe OTKa3aThCS OT HCHOJIHEHHUS JOTOBOpAa O BBIMOJHEHHHM pPabOTHI
(OKa3aHWU yCIYrH) U MOTPeOOBaTH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBIOJHEHHOW paboThl (OKa3aHHOW YCIyrd) He



ycTpaHeHbl ucnoiaHurteneM. [lorpedutens Takke BIpaBe OTKA3aThCS OT UCTIIOIHEHUS JOrOBOpa O
BBITIOJIHEHUH paboThl (OKa3aHWUU YCIYyTH), €CIM MM OOHApy)KEHBI CYIIECTBEHHbBIC HEIOCTATKH
BBIIIOJTHEHHON pabOThl (OKa3aHHOM yCIIyTH) WM UHbBIE CYIIECTBEHHBIE OTCTYIUIEHUSI OT YCJIOBUMN
J0roBOpa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MoTpeOOBATh TAKXKE MOJHOTO BO3MEUICHUS YOBITKOB, MTPUUYMHEHHBIX
€My B CBS3M C HEIOCTaTKaMH BBINIOJHEHHOW pPa0oOThl (OKa3aHHOW yCiayrH). YOBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJIGHHBIC JUIS YAOBJIETBOPEHHUS COOTBETCTBYIOIINUX TPEOOBaHMIMA
noTpeouTens.

2. llena BBIMOTHEHHOM pabOTHI (OKAa3aHHOW YCIIyTW), BO3BpalaeMmasi MOTpeOHUTEeNI0 MpU
OTKa3e OT WCIIOJIHEHUS JIOTOBOPAa O BBHIMOJHEHUH pPa0OThl (OKAa3aHMU YCIYyTH), a TaKKe
yUUTBIBa€Masi TpPU YMEHBIICHHM II€Hbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIIyTH),
OIIPEAEIISAETCS B COOTBETCTBUU € TyHKTaMH 3, 4 U 5 cTtaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHON paboOThl (OKa3aHHOM YCIIyTn),
MOTYT OBITh NPEIBSBICHBI MIPU MPUHATHH BBITIOJTHEHHOW Pa0OTHI (OKAa3aHHOM YCIyTH) WIH B
XOZI€ BBIMOJHEHUS paboOThl (OKa3aHUS yCIOyrd) JMOO, €CIM HEBO3MOXXHO OOHAPYKHUThH
HE/IOCTATKU TPU TMPHHATUU BBIIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTH), B TCUCHHE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[lorpeOutens BmpaBe TPEABSBIATH TpPeOOBaHMS, CBS3aHHbIE C  HEJIOCTaTKaMHU
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIyTH), €CIM OHU OOHApYXXEHbI B TEUCHHUE TapaHTUHHOTO
CpOKa, a NpU €ro OTCYTCTBUU B Pa3yMHBII CpOK, B Ipeaesax ABYX JIET CO JHS NPUHATHUSA
BBITMIOJIHEHHON pPa0OThl (OKAa3aHHOM YCIIyTW) WM TSATH JIET B OTHOIIEHHMHM HEIOCTaTKOB B
CTPOEHUH U NHOM HEJBUKMUMOM HMYILIECTBE.

(n. 3 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenp OTBEYAET 3a HEAOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE yCTaHOBJIEH
rapaHTUIHBINA CPOK, €CIIM NOTPEOUTENh JOKAKET, YTO OHU BO3HMKIIM JI0 €€ IPUHATUS UM WUJIHU 110
[IPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

B otHOmenun pabotbl (ycnmyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CpOK,
HCIIOJIHUTEIIb OTBEYAET 3a €€ HEJOCTATKH, €CJIU HE JOKAXXET, YTO OHU BO3HUKIIM NOCIIE IPUHATHUS
paboTsI (yciayru) noTpeOuTeneM BeaeICTBIE HapyIIEHUs] UM IIPaBUJI UCIIOJIb30BAHUS PE3ysbTaTa
paboThl (yciayru), IeHCTBHIA TPETHUX JIUL MIIM HETIPEOAOJIUMOM CHIIBI.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, koraa npeayCMOTPEHHBIN TOTOBOPOM I'APAHTUNHBIN CPOK COCTAaBIISIET MEHEE
ABYX JIeT (ST JIET Ha HEABM)KMMOE MMYIIECTBO) U HEJJOCTATKU paboThl (YCIyru) oOHapyKEeHbI
noTpeOUTENeM MO MCTEUYEHUHM TapaHTUHHOTO CpPOKa, HO B Mpeaenax JABYX JeT (MATH JeT Ha
HE/IBIKUMOE HMMYIIECTBO), MOTPEOUTENb BIIPAaBE MPEAbSIBUTH TPeOOBaHUS, MPEIyCMOTPEHHBIC
IIyYHKTOM | HacTosIel CTaTbH, €CIU JOKAXKET, YTO TaKU€ HEJOCTATKU BO3HUKIIU 10 MPUHATHUSA
UM pe3yJibTaTa padoThl (YCIyTH) W 110 IPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBIIGHHS CYHIECTBEHHBIX HEIOCTATKOB pPa0OTHI (YCIyrd) MOTpeOHTENb
BIIpaBE NPEABSBUTh HCHOJIHHUTENIO TpeOOBaHHE O OE3BO3ME3HOM YCTPAaHEHHHM HEIOCTaTKOB,
€CITU JIOKAXKET, YTO HEJAOCTATKU BO3HUKIIM JI0 IPUHATHS UM pe3ysIbTara padoThl (YCIyTH) WU 110
NPUYMHAM, BOZHHUKIIUM J0 3TOI0 MOMEHTa. DTO TpeOOBAaHHE MOXKET OBITh NMPEABSIBICHO, €CIH
TaKue HEJOCTATKH OOHAPYKEHBI IO UCTCUYSCHUH JBYX JIET (TIATH JIET B OTHOILECHUH HEJBHKUMOTO
HMYILECTBA) CO HS MPUHATUA pe3ysbTara paboTsl (YCIyru), HO B IIpesieaax yCTaHOBIEHHOIO Ha
pe3ynbrar paboThl (YCIyru) CpokKa CIyXObl WIM B TEUEHUE ACCATH JIET CO JTHS TPHHSTHS
pe3ynbrara paboThl (yCIIyTH) MOTpeOUTENeM, €CII CPOK CIYKOBI HE ycTaHOBIEH. Ecnu nanHoe
TpeOOBaHME HE YIOBJICTBOPEHO B TEUCHHE [BAALATH AHEH CO JHS €ro NpeabSBICHHS
noTpeOuTeNneM WM OOHAPYKEHHBIM HEAOCTATOK SBISIETCS HEYCTPAaHHUMBIM, MOTPEOUTENh MO
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



COOTBETCTBYIOIIIETO YMEHBIIECHHUS LIEHBI 32 BBIIIOJHEHHYIO pad0Ty (OKa3aHHYIO YCIYTY);

BO3MEUICHHSI TOHECEHHBIX KM PACXOJ0B IO YCTPAaHEHHMIO HEIOCTATKOB BBIIIOJHEHHOMN
paboThI (OKa3aHHOM YCIIyTH) CBOMMHM CHJIAMH MJIM TPETHUMHU JIUIIAMU;

OTKa3a OT WCIOJHEHHUs] JIOTOBOpAa O BBIMOJHEHUH paboThl (OKa3aHWUU YCIyTH) |
BO3MEIIEHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku yCTpaHEHUSI HEJIOCTATKOB BBIITOJIHEHHOUW pabOThI (OKa3aHHOW YCITyTH)

Henocratku paboTsl (yCiayru) T0JKHBI OBITh YCTpaHEHBI UCTIOIHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN OTPEOUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63an uckimtoueH. - GenepanpHplii 3akoH oT 17.12.1999 N 212-03.

Ha3nauenHblli moTpeOuTENIEM CpPOK YCTpPAaHEHHUS HEJOCTAaTKOB TOBapa YKa3bIBaeTCs B
JOTOBOpE WJIM B HWHOM TOAMKUCHIBAEMOM CTOPOHAaMH JOKyMEHTE JIMOO B 3asiBICHUH,
HaIpaBJICHHOM MOTPEOUTENEM UCIIOTHHUTEIIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllIeHUEe MPEAyCMOTPEHHBIX HACTOALIEH CTaTbe CPOKOB yCTPAHEHHUS! HEAOCTAaTKOB
BBITTOJIHEHHON PaboThl (OKa3aHHOM YCIYTH) UCTIOIHUTEIND YINIAYMBACT OTPEOUTENIO 32 KaXIbIi
JIEHb IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3MeEpP U MOPSIOK UCUUCIEHHUSI KOTOPOU ONpEesioTCs B
COOTBETCTBUU C IIYHKTOM 5 cTaThbu 28 HACTOSIIETO 3aKOHa.

B ciyuae HapyuieHus: yka3aHHbIX CPOKOB IIOTPEOUTENb BIPABE NPEAbIBUTH UCIIOTHUTEIIO
MHBIE TpeOOBaHMS, IPEAYCMOTPEHHBIC TyHKTaMH | 1 4 ctathu 29 HacTOAIIET0 3aKOHa.

Cratbst 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOuTENs

1. TpeGoBanust moTpedbuTesns 00 yMEHBIIICHUH IIEHBI 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTry), O BO3MEUICHHH pACXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBINIOJHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH) CBOMMHU CWJIaMU WJIM TPETbUMM JIMIAMH, & TaKXKE O BO3BpaTe yIUIAUYEHHOMN
3a paboTy (yCiIyry) JCHEKHOW CYyMMBI M BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHHUS JI0T0BOPA, IPEAYCMOTPEHHBIE MYHKTOM | cTarbu 28 u nyHkramu 1 u 4
cTaTbd 29 HacTOsALIEro 3aKOHA, MOJJIEXKAT YAOBIETBOPEHUIO B JIECATUIHEBHBIH CPOK CO JHSA
IIPEIBSABICHUS COOTBETCTBYIOLETO TPEOOBAHMSL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeOoBanus mnoTpeduTenss o OE3BO3ME3THOM M3TOTOBICHUU JpPYyrol Bemd H3
OJHOPOIHOTO MaTepHuaja TaKOrO J>K€ KadecTBa MM O IOBTOPHOM BBINIOJHEHUU PaOOTHI
(OKa3aHMM YCIYTH) MOJUIekKAT YJOBJIETBOPEHHIO B CPOK, YCTaHOBJEHHBIH [UIsI CPOYHOIO
BBITIOJIHEHUS pabOTHl (OKa3aHUsl yCIYTH), a B CIIydae, €Cli 3TOT CPOK HE YCTAHOBJICH, B CPOK,
MIPEYCMOTPEHHBIH JOTOBOPOM O BBHINIOJIHEHUH paboThl (OKa3aHUHM YCIYTH), KOTOPBIH ObLI
HEHa/JIeXallle UCTIOJIHEH.

3. 3a HapylleHME MpPEAYCMOTPEHHBIX HACTOALIEH CTaTbel CpPOKOB YIOBJIETBOPEHUS
OTACNBHBIX TPEOOBAHUN MOTPEOUTEINST HCIIOTHUTENb YIUIAYMBAET MOTPEOUTEIIO 32 KaXKIbIN ICHb
IIPOCPOYKN HEYCTOWKY (II€HIO), pa3Mep U MOPAJOK HMCUHUCIECHUS KOTOPOM ONpENENsIoTCS B
COOTBETCTBUU C MIYHKTOM 5 CcTaThu 28 HACTOSIIETO 3aKOHA.

B cnyuae HapylieHHMs CpPOKOB, YKa3aHHbIX B IyHKTax |1 W 2 HacTosIEH CTaTbH,
noTpeOUTENs BIpPABE MPEABIBUTH HCIOJHUTENIO HWHBIE TpeOOBaHUs, MPEIyCMOTPEHHBIC
nyHKToM | cratbu 28 u myHkrtamu | u 4 crateu 29 Hacrosiero 3akoHa.

Cratps 32. [IpaBo moTpeOuTens Ha OTKa3 OT UCIOJIHEHHUS IOTOBOPA O BBIOJHEHUU paboT
(OKa3aHUM yCIIyT)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



[loTpebutens BHpaBe OTKa3aTbCcs OT HCIOJHEHUS JOrOBOpa O BBINOJIHEHUMHM padoT
(oxkazanuu ycayr) B Jt000€ BpeMs MNpPU  YCIOBHHM OIUIAThl HCIONHHUTENIO (DAaKTHYECKU
IIOHECEHHBIX UM PAaCX0/I0B, CBSI3aHHBIX C UCIIOJIHEHHUEM 0053aTEIbCTB M0 JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBIIIOJIHEHUE pa0OThI (OKa3aHUE YCITYTH)

1. Ha BomonHenue paboTsl (OKa3aHUE YCIyTd), HPEAYCMOTPEHHOW JOrOBOPOM O
BBIMIOJIHEHUH paboThl  (OKa3aHUM YCIyTH), MOXET OBITh COCTaBJ€HAa TBepAas WIH
pUOIN3UTENbHAS CMETA.

CocraBneHne Takol CMETHI 10 TPEOOBAHUIO TOTPEOUTENSI UM UCTIOTHUTEINS 0053aTEIBHO.

2. Ucnonuurens HE BIpaBe TpeOOBATh YBEIMUCHHs TBEPAOH CMETHI, a MOTPEOUTEIND - ee
YMEHBILIEHUS, B TOM YUCJIE B CiIydae, KOIJa B MOMEHT 3aKJIIOUYEHHUs JOroBOpa MCKJIOYallach
BO3MOYKHOCTh IPEIYyCMOTPETh MOJHBIM 00BEM MOJICKALINX BBIIOIHEHUIO paboT (OKa3aHUIO
YCIIYT) WIA HEOOXOIUMBIX JUISL TOTO PAacXO0/I0B.

Hcnonaurens uMeeT npaBo TpeOOBaTh yBETUYEHHUS TBEPIOW CMETHI NMPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEpUAIOB U OOOpPYAOBaHMS, MPEIOCTABISEMBIX HMCIOTHHUTEIEM, a
TaKX€ OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH yCIYT, KOTOPOE HENb3s ObLIO MPETyCMOTPETh MPH
3aKIII0YeHUU JoroBopa. llpu oTkase moTpeOHuTesst BBITOJHUTH 3TO TPeOOBaHME HCHOIHHUTENb
BIIPaBE PaCTOPrHYTh JOIOBOP B Cy1€0HOM IMOPSIJIKE.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecin Bo3HMKIa HEOOXOJUMOCTH BBINOJHEHHS JOTOJHUTENIBHBIX pPAa0OT (OKa3aHHA
JOTIOJTHUTEIBHBIX YCIYT) U 1O 3TOH MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIBHON
CMETBI, HCIIOJHUTENIh O0053aH CBOEBPEMEHHO IMpenynpenuTb o0 3ToM mnotpedbutens. Ecmum
noTpeOUTeNs HE Jal Corjlace Ha NpPEeBbINICHHE NPUOTU3UTENFHON CMEThI, OH BIIPaBe
OTKa3aTbCsl OT HCIIOJHEHHs JOTroBOpa. B 3TOM cilyuae HUCIONHUTENh MOXET TpeboBaTh OT
MOTPEOUTENS YIIIATHI IICHBI 32 BHITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIyTY).

Wcnonaurenb, CBOEBPEMEHHO HE MPEAYNPEAMBIINA MOTPeOUTENss O HEOOXOIUMOCTH
MIPEBBILICHUS] TPUOIM3UTEIBHON CMEThI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss NpPaBO Ha
oriaty paboTsl (yciayr) B mpeaenax IpuOIu3uTeIbHOW CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbst 34. BeinonneHue paboThl U3 MaTeprasia HCIIOTHUTEIS

1. Ucnonuutens 00s3aH BBHIOIHUTH PabOTy, ONMPEAETICHHYIO JTOTOBOPOM O BBIOJIHEHUH
paboThl, M3 CBOEr0 MaTepHala U CBOMMM CPEICTBAMM, €CIHM MHOE HE IPEeIyCMOTPEHO
JOTFOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCHB, HpeI[OCTaBI/IBIHI/Iﬁ Marcepural IJid BbIIIOJIHCHHUA pa6OTLI, OTB€UACT 3a €ro
HEHaJUIeXkKalee KadecTBO 10 TpaBwiaM 00 OTBETCTBEHHOCTH IMPOAABIAa 3a TOBAphI
HEHAJUIeXKAILEro KauecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan MCHOJHUTENS OIUIAYMBACTCS MOTPEOHTENeM NP 3aKIIOUYEHUH YKAa3aHHOTO
JIOTOBOpA TOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH paboThI ¢
YCJI0BUEM OKOHYAaTCJIBbHOI'O pacucrTa npu MOJIy4YCHHUHN HOTpGGI/ITeHeM BBITIOJTHCHHOM
HUCIIOJIHUTCIIEM pa6OTBI, €CIU WHOM MNOpsAIOK pacCuCToOB 3a MaATCpUall HCIHOJHUTCIIA HE
IPELYCMOTPEH COIVIALIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH Pa0OTHI, MaTepHall MOXKET
OBITE nmpeaoCTaBJICH HUCIIOJIHUTCIIEM HOTpe6I/ITeJIIO B KpCOMT. Hocnenyfomee HU3MCHCHUC 1LICHBI
IIPEIOCTABJIEHHOTO B KPEIUT MaTepuaa UCIIOJHUTEINS HE BiIeUeT 3a OO0 nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4. MaTepI/IaJI HUCIIOJIHUTCIIA U HCOGXOI[I/IMBIC JJIA  BBITIOJIHCHUSA pa6OTBI TCXHHUYCCKUC
cpeacTBa, UHCTPYMCHTBI U IPOYCC NOCTABJIAKOTCA K MCCTY BBIITIOJIHCHU pa60T HUCIIOJIHUTCIICM.

Koncynprantllntoc: npumeyanue.

O mnpuMeHEeHUM MOJIOKEHUH CTaTbU 35 K OTHOLIEHUSM IO JIOTOBOPY, CBS3aHHOMY C
OKa3aHMEM YCIyr [0 XMMHYECKOW YHCTKE W3AeIHi, CM. mucbMo PocmorpeOHam3opa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. Beimonaenne paboTsl U3 MaTepuana (C Belbio) MOTPeOUuTes

1. Ecnun pabGoTa BBINOJHSAETCS IMOJHOCTBIO HJIM YAaCTMYHO M3 Marepuaia (C BEIIblO)
noTpeOuTENs], UCIIOJHUTEIh OTBEYACT 32 COXPAHHOCTh 3TOr0 MaTepHuaia (BEUIH) U MPaBUIbHOE
€r0 MCIOJIb30BaHUE.

Wcnonaurens 00s13aH:

NpeaypeauTh MOTPEOUTENS O HEMPUTOAHOCTH MIIM HEJOOPOKAYeCTBEHHOCTH MEPEJAHHOTO
notrpeduTenemM MaTepuaa (Bem);

NPECTaBUTh OTYET 00 M3PACXOI0OBAHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B ciyuae nosHON MM yacTUYHOM yTpaThl (IOBpEXEHUs) MaTepuaia (BEIIn), IPUHITOrO
OT TOTPEeOHUTENs,, WCHOJIHUTENb O0S3aH B TPEXIHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuasioM (BEI[bI0) AHAJOTHYHOTO KAa4eCTBA M IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH
U3JIe1e U3 OJHOPOJHOrO MaTepHrasa (BEIIN) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOIHOIO
MaTepuana (BEIId) aHAJIOTUYHOTO KAadyeCTBAa - BO3MECTHTH IMOTPEOUTENI0 IBYKPATHYIO LIEHY
yTpPAaueHHOIro (IOBPEXACHHOI0) MaTepuana (BEIlM), a TaKXe pPacXoJbl, I[OHECCHHbIE
noTpeOuTeNneM.

2. llena yTpadeHHOro (MOBPEXKICHHOTO) MaTepuaia (BEILU) OMPEIEeseTCs, UCXOIsl W3
[IEHbI MaTepuana (BEl), CyIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS
JOJDKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JTOOPOBOJIBHOTO YIOBJIETBOPEHHS
TaKoro TpeOOBaHUS WU B ICHb BHIHECEHUS CYA€OHOTO PELICHHUs, €CIH TpeOOBaHUE TOTPEOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena Mmartepuana (Beliu), MepeaaBacMOro MCIIOJHUTENIO, ONpPEAEISAETCs B JOTOBOPE O
BBITMOJIHEHUH PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHLIMH, 3aKa3e), MOATBEP)KIAIOIIEM €ro
3aKJIIOUYEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Mcnonuurtens 0cBOO0XKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO MJIM YAaCTUUHYIO YTpaTy
(moBpexieHue) Martepuana (BEIIM), MPUHATOTO UM OT TOTpPeOUTeNs, €clid MOTPeOUTENh
NPEIYIPEXKACH HCIOJHUTENEM 00 OCOObIX CBOWCTBaX Marepuaia (BEIIM), KOTOPHIE MOTYT
MOBJICYD 3a COOO0I €ro MONMHYI0 WM YaCTUYHYIO yTpaTy (NMOBpPEXACHHE) JIMOO €CIU YKa3aHHbIC
CBOWCTBAa Marepuaia (BemM) HE MOTJM ObITh OOHApyKEHbl NpPHU HAAISKAIIEH MpHUEeMKe
WCIIOJTHUTEJIEM 3TOT0 MaTepuasa (Beln).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratest  36. OOs3aHHOCTb  UCHOJHUTENS  WHPOPMHPOBATH  NOTpPEOUTENsT 00
00CTOSITENLCTBAX, KOTOPHIE MOTYT IMOBJIMATH HA KAYECTBO BBIMOJIHAEMON paboThI (OKa3bIBaeMOU
YCIIYTH) WX TIOBJIEYb 32 COO0H HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s13aH  CBOEBPEMEHHO HWH(POPMHUPOBATH IMOTPEOUTENsE O TOM, YTO
COONIOICHUE yKa3aHWW TOTPEOWTENsT M HHBIE OOCTOSATENHCTBA, 3aBUCSIIHAE OT IMOTPEOUTEIS,
MOTYT CHHU3HUThH KaueCTBO BBINOJHSAEMON paboThI (OKa3pIBAEMOW YCIIYTH) WM MOBJIEYb 3a CO00i
HEBO3MOXKHOCTb €€ 3aBEPIUICHHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
Ecnu motpeOutens, HECMOTpPST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHPOBAHUE



UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIH MM HEZ0OpPOKaueCTBEHHBIH
MaTepual, He M3MEHHUT YKa3aHHi O Crloco0e BBIMOIHEHUSI PabOThl (OKa3aHUS YCIyrH) MO0 He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHH3HMTH KAaueCTBO BBINIOJIHIEMOH pPabOTHI
(oxa3pIBaeMOM YCIIyTrd), HCIIOJHHUTEIb BIPAaBE OTKA3aThCS OT MCIOJIHEHHUS JIOTOBOpa O
BBITTOJIHEHUH Pa0OThI (OKa3aHUM YCIYTH) U MOTPEOOBATH MOJHOTO BO3MEIIEHHS! YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 37. Ilopsiiok 1 (hOpMBI OIJIATHI BHIIOJTHEHHOW PaOOThI (OKa3aHHOM yCITyTH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTH B MOPSIKE U B CPOKHU, KOTOPHIE
YCTAQHOBJICHBI JIOTOBOPOM C UCHIOJTHHUTEIIEM.

(uactp nepBas B pea. PenepasbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBHIMOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00Beme paboTy
nocye ee npuHATUSA norpedutenem. C cornacust moTpeduTenst paboTa MOXKET OBITh OIJIaueHa UM
MIPU 3aKIIIOYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTEM BBIIaYH aBaHCA.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX paboT) MPOU3BOJAUTCS MOCPEACTBOM HATMUHBIX
WM OE3HATMYHBIX PACUETOB B COOTBETCTBUH € 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.
(uactp TpeThs BBeneHa DenepanpHpiM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMM HAMMYHOM (OPMBI pacueToB oOIUIaTa TOBapoB (paboT, yciyr)
noTpeOUTENEM MPOU3BOJUTCS B COOTBETCTBHU C yKa3aHMEM IpoAaBla (MCIIOJHUTENS) IMyTeM
BHECCHMS HAJIUYHBIX JCHEKHBIX CPEJCTB NpOoJaBlly (MCIOIHUTENIO), JIMOO B KPEAUTHYIO
OpraHu3anyio, Ju00 MJIATeKHOMY AareHTy, OCYIIECTBIISIOUIEMY JEATENILHOCTh IO MpUEMy
aTexed (QU3MUecCKuX JHl, JU00 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYIIECTBIISIIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O OaHKax u
0aHKOBCKOM JESITEILHOCTH, €CIIM MHOE HE YCTAHOBJICHO (e/lepajbHBIMU 3aKOHAMH WM WHBIMU
HOPMATHUBHBIMU TpaBOBBIMU akTamMu Poccuiickoit @Penepanuu. I[Ipum 3ToM o00s3aTenbcTBa
MOTPEOUTENS Mepel MPOoIaBIOM (HCIIOTHUTENIEM) TI0 OIUIaTe TOBApOB (paboT, YCIyT) CUUTAIOTCS
WCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAIMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO TMpPOJABIY (MCIOMHHUTENIO), JHOO B KPEAUTHYIO
OpraHu3anuio, Ju00 IJIATeKHOMY AareHTy, OCYIIECTBIISIOUIEMY JEATENILHOCTh 0 TpUEMYy
aTexed (QU3MUECKuX JHl, JU00 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYIIECTBIISIIOLIEMY JEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O OaHKax u
0aHKOBCKOM JeSITeIbHOCTH.

(B pen. @eaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. Y1paTtuia cuiy. - @enepanbhblil 3akoH oT 25.10.2007 N 234-D3.

Cratbst 39. PerynupoBanue oka3zaHHs OTJCJIBHBIX BHJIOB YCIyT

[locnencTBust HapylIeHUs YCIOBUH JIOTOBOPOB OO0 OKa3aHUHM OTHAEIBHBIX BHIOB YCIYT,
€CIIM TaKhe JIOTOBOPHI M0 CBOEMY XapaKTepy He MOJNaNaioT MOJ JECHCTBHE HACTOSIICH IJIABBI,

OIMPCACIIAOTCA 3aKOHOM.

Cratbs 39.1. HpaBI/IHa OKa3aHHud OTACIbHBIX BUAOB YCIIYT, BbIIIOJTHCHHUA OTACIBbHBIX BUIO0OB
paboTt norpeduTensIM

(BBeneHa PexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBmiia oOka3aHMs OTAEIBHBIX BHUJOB YCIYT, BBINOJIHEHUS OTAEIBHBIX BHUJOB padoOT
norpedutensm ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.



I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IIPAB IIOTPEBUTEJIEN

Cratest 40. @enepalbHbIi TOCYIApPCTBCHHBIM HAA30p B 0OJIACTH 3alIUTHl IpaB
norpeduTene

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. denepanbHbIi TOCYyIapCTBEHHBI HAA30p B OONACTH 3allUTHl IpaB NOTpeOUTENeH
OCYIIECTBIISICTCS] YIOJTHOMOYEHHBIM (pe/lepajbHbBIM OPraHOM MCIOJIHUTENIBHOW BIacTh (najee -
opraH rocyJIapCTBEHHOTO Ha/J30pa) B nopsijake, ycraHoBieHHoOM [IpaBurensctBoM Poccuiickoit
denepauuu.

2. @enepaibHBIl TOCyIapCTBEHHBIH HaI30p B 00JacTH 3alIMTHI MpaB MOTpeOuTeneit
BKJIIOYAET B ce0s:

1) opraHm3aIiio u MPOBEJACHUE TPOBEPOK COOIIIOICHHUSI U3TOTOBUTEISIMH (MCTIOTHUTEIISIMU,
IIPOJaBLAMH, YIIOJTHOMOYEHHBIMU OpraHU3alUsIMU UM YIIOJHOMOYEHHBIMU WHIUBUAYaIbHBIMU
NpEANpUHUMATEISIMA, HMMIIOPTEpaMH) TPeOOBAaHWHM, YCTAHOBIEHHBIX  MEXIYyHApPOIHBIMH
noroBopamu  Poccuiickoit  ®Denepanuu, HACTOSMIMM 3aKOHOM, JAPYTUMH  (enepaibHbIMU
3aKOHAaMM W HHBIMU HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickonn ®Penepauuu,
PeryJIupyOMKUMH OTHOIIEHHUS B 00JAaCTH 3alIUTHI MpaB moTpeduteneil (nanee - oOs3aTenbHbIC
TpeOOBaHus ), NPEANMUCAHNH JOKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30Da;

2) opraHuzalMiO W TPOBEJIEHHE MPOBEPOK COOTBETCTBHS TOBAapoB (paboT, yCIyr)
00s13aTeNbHBIM TPeOOBaHUAM, OOECIeYMBAIOIIUM 0€30MacHOCTh TOBapoB (paboT, ycmyr) s
KHU3HH W 3/I0pOBbSl TOTpEOUTENEH, OKPYXKAIOWIEH Cpeapl, NpenaynpexacHue AeHCTBHM,
BBOJAIIMX NMOTpeOUTENeH B 320y /IeHUe, U NPEJOTBPALICHUE TPUYMHEHUS BpeJa UMYILECTBY
noTpeOuTeNei, yCTAHOBIEHHBIM B COOTBETCTBHH C MEKAYHApOIHBIMU JOoroBopaMu Poccuiickoii
@eneparun, ¢enepaabHbIMH  3aKOHAMH M HWHBIMA HOPMAaTHBHBIMH IPABOBBIMU aKTaMU
Poccuiickon @enepanuu;

3) npuMeHeHHEe B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHO1aTeabCcTBOM Poccuiickoit denepanuu,
MEp TMpecedyeHus HapylmeHHH oO0s3aTeNbHBIX TpeOOBaHMIA, BBIJAYy MPEANUCAHUNA O
MPEKPAIIEHUN HAPYIIEHUI MpaB MOTPeOUTENe, O MPEeKpalICHUH HApYIICHUH 00s3aTelbHBIX
TpeOoBaHUi, 00 yCTpaHEHWH BBISBJICHHBIX HApyIIEHWHA O00sM3aTENbHBIX  TpeOOBaHUIA,
IIPUBJIEYEHUE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TAKUE HAPYILICHUS;

4) cucremaTHyeckoe HaOIIOIEHUE 32 MCIIOJIHEHHEM 0053aTeNIbHBIX TPeOOBAHUH, aHAIN3 U
MIPOTHO3UPOBAHUE COCTOSHHS HCIIOJHEHHS O00SM3aTeNbHBIX TPEOOBAaHHWH TNPH OCYIIECTBICHUH
U3TOTOBUTENSIMU  (MCIIOJIHUTENSMH, IPOJAaBLUAMH, YIOJHOMOYEHHBIMU OpraHM3alUsIMU WIN
YIOJIHOMOYEHHBIMM  HWHJUBUAYAJIbHBIMU  NPEAIPUHUMATENSIMM, UMIOpPTEpPaMU)  CBOEH
JESITENIbHOCTH;

5) craructuueckoe HabMOZeHHE B 00JacTH oOecreueHHs 3alluThl IpaB MOTpeOuTeneH,
yueT M aHalu3 CIy4yaeB NMPUYMHEHHs Bpela *KHU3HH M 37J0POBBIO MOTpeOHTENEH, OKpYKatoLeH
cpeie M MMYLIECTBY MOTPEOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHUEM M MCIIOJIb30BAaHHEM TOBAapOB
(pabort, yciayr) ¢ HeAOCTaTKaMH, OMACHBIX TOBAapoB (paboT, yciyr) nubo ¢ MpeloCTaBICHUEM
NOTPeOUTENSIM HECBOEBPEMEHHOW, HEMOJIHOH, HEJOCTOBEPHOW W BBOJSIICH B 3a0myxkIeHHE
uHpopManuu o ToBapax (paborax, yciayrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXerogHoe TMpPOBEACHUE aHalu3a U OIeHKH d(pdexkTuBHOCTH (eaepalbHOTO
roCy/1apCTBEHHOI'0 HaJ30pa B 00J1aCTH 3alUThI IIpaB MOTPEOUTENEH;

7) €XeroJHy0 MOAr0TOBKY Ha OCHOBAaHUU PE3YJITATOB JEATEIBHOCTH, IPETYCMOTPEHHOMN
noAnyHkTamMmu 1 - 6 HacToOSILEro IyHKTa, TOCYJapCTBEHHBIX JOKJIAJOB O 3alUTE IpaB
norpeduteneii B Poccuiickoit @enepauuu B MOpsAaKe, ycTaHOBICHHOM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu.



3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eaepalbHOrO TOCYAaPCTBEHHOTO
Ha/J30pa B OOJIACTH 3alIUTHI MpaB MOTpeOUTENel, OpraHu3alvedl W MPOBEACHUEM IPOBEPOK
U3rOTOBUTENEH  (MCIIOJHUTENEH, MpPOJABLOB,  YIOJHOMOYEHHBIX  OpraHM3allMii  Win
YIOJIHOMOYEHHBIX HHAUBUAYAIbHBIX MpEANpPUHUMATENEH, HUMIOPTEPOB), IMPUMEHSIOTCS
nonoxkenuss PepepanpHOro 3akona or 26 nexadpst 2008 roma N 294-®d3 "O 3amute mpas
IOpUAMYECKUX  JIMII ¥ WHAMBUAYAIbHBIX NPEANPUHUMATENEH MpU  OCYLIECTBJIECHUU
roCy/1apCTBEHHOI'O0 KOHTPOJIS (HaA30pa) U MyHHUIIMIIAIBHOTO KOHTPOJIs".

4. JIoJKHOCTHBIE JIMLIA OpraHa rOCyJapCTBEHHOI'O HaA30pa B IOPSIKE, YCTAHOBJIEHHOM
3aKoHoOaTenbcTBOM Pocculickon denepanuu, UMEIOT IIPaBo:

1) 3anpammBaTh ¥ NoJdy4aTb HA OCHOBAaHMM MOTHMBHPOBAHHBIX MMCbMEHHBIX 3allpOCOB OT
OpPraHOB TOCYJApCTBEHHOH BJIACTH, OPraHOB MECTHOTO CaMOYIPaBIICHUs, OOIIECTBEHHBIX
OpraHM3aluii, U3TOTOBUTENEH (MCIIOIIHUTENEH, TPOIABLIOB, YIIOJHOMOUYEHHBIX OpraHU3aluil Win
YIOJIHOMOYEHHBIX HMHIUBUAYaIbHBIX IpeIIpUHUMATEICH, HUMIOPTEPOB) HHMOPMAIMIO H
JOKYMEHTBHI IT0 BOIPOCAM 3aIIUTHI IIPaB MOTpeOUTENEH;

2) OecnpensTCTBEHHO MO MPEIbSBICHUH CIIY>)KEOHOTO YAOCTOBEPEHHUS M KOIHUH IPHUKa3a
(pacniopsikeHHs1) PYKOBOAMTENS (3aMECTUTENS] PYKOBOJIUTEINS) OpraHa TIoCyJapCTBEHHOIO
HaJ30pa O Ha3HAYEHHUM ITPOBEPKU MOCELATh TEPPUTOPHUIO, 3[1aHUS, IOMEIIEHNS U COOPYKEHHUS,
HCIIOJIb3YEMBIE M3TOTOBUTENEM (UCIOJIHUTENEM, MPOJABLIOM, YIOJHOMOYEHHON OpraHu3anuein
WIM  YNOJIHOMOYEHHBIM  WHAMBUAYAIbHBIM  IpEANpPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYIIECTBJIEHUH CBOEH AESITEIBbHOCTH, B LIEJIAX MPOBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mpoBoAWTH OTOOP MPOO M OOPa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUIS pealu3aluil 1
peain3yeMbIX NOTPEOUTENSAM, JUIsl IPOBEACHUS UX UCCIIEA0BAaHUM, UCTIBITAHU;

4) BblOaBaThb  U3rOTOBUTENAM  (MCHOJHUTENAM, IPOJABLAM,  YIOJIHOMOUYEHHBIM
OpraHM3alysIM WIH YINOJHOMOYEHHBIM WHJMBHUIYAJIbHBIM IPEANPUHUMATENSAM, UMIOPTEpaM)
IIPEANMCAaHUSl O NPEKPALEHUN HapyLIEHUI MpaB NOTpeOUTENeH, 0 MpeKpalleHun HapylleHun
00s3aTeNbHBIX TpeOOBaHM, 00 yCTpAaHEHMH BBISBICHHBIX HapyIIeHHH 00s3aTelbHbIX
TpeOOBaHUI, O MPOBEIECHIUH MEPONPHUATHI MO O0ECTIEYCHUIO MPEIOTBPAICHHUS BpeAa KXU3HH,
3JI0POBBIO U UMYIIIECTBY MOTPEOUTENCH, OKpYKAIOIIEH Cpee;

5) coCTaBNATH MPOTOKOJIBI 00 aJMHUHUCTPATUBHBIX MPABOHAPYIICHUSIX B OOJACTH 3aIUTHI
npaB  moTpeOuTeneil,  paccmMaTpuBaTh  Jena 00  yKa3aHHBIX  aJMHHUCTPATHUBHBIX
IIpPaBOHAPYILIEHUSAX U IPUHUMATh MEPHI 10 IPEIOTBPALICHUIO TAKUX HAPYLICHUI;

6) HampaBJISATh B YIOJHOMOYEHHBIE OpPraHbl MaTEpHalibl, CBSI3aHHBIE C HapYLICHUSIMHU
00s3aTeNbHBIX TPeOOBaHMM, AJISI PEHICHUS BOMPOCOB O BO30YKICHHM YTOJOBHBIX MAEN IO
IIPU3HAKAM IIPECTYIUICHUN;

7) oOpamatbesi B CyA C 3asBJICHUSIMH B 3aLIUTY NpaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEICIEHHOTO Kpyra MoTpeduTenel, a TakKe C 3asBICHUSMH O JIMKBUJAIIMKA W3TOTOBHUTEIIS
(ucnonHUTENS, MPOJABLA, YIOIHOMOUYEHHON OpraHu3alui, UMIOpPTEPa) MO0 O MpeKpalleHun
JESATEIbHOCTH HMHIUBUAYAJIbHOIO IpearnpuHUMaresns (YNOJIHOMOYEHHOIO WHIUMBUAYaIbHOIO
NpeanpuHIMAaTeNs) 3a HEOAHOKpaTHoe (IBa M Oojee pa3a B TEYCHHE OJHOTO KaJeHIapHOTO
roga) unm rpyboe (MOBIIEKIIEE CMEpPTh WJIM MAacCOBBIC 3a00JIEBaHUs, OTPABJICHUS JIIOJICH)
HapyIlIeHHe MPpaB MoTpeOuTenei.

5. Opran rocyaapCTBEHHOT0 HaJq30pa MOXET OBITh MPHUBICYEH CYJIOM K yYacTHIO B JIeje
1100 BIpaBe BCTYMATh B JIENIO 110 CBOCH MHUIIMATUBE WM 110 MHULMATHBE JIUI], YYaCTBYIOIIUX B
Jene, A Jayd 3aKIYEHMs] 10 Jedy B LENSX 3allMThl MpaB NOTPEOUTENE B MOPSJIKE,
YCTaHOBJICHHOM 3aKoHoAarenbcTBOM Poccuniickoit denepanun.

5.1. Ilpennucanue, BbIJaHHOE NIPU OCYLIECTBIEHUHU IOCYAapCTBEHHOIO Ha/130pa B 00J1aCcTH
3alIUTHI TPaB MOTpeOUTENeH, MOKET OBITh 00XKaOBAaHO B apOMTPAXKHBINA CyJ B TEUEHHE TpeX
MECSIeB CO JHS €ro BbAaYd. B cilyuae mNpuHATUS 3asBIeHUS 00 00XalOBaHWUU 3TOTO
NpeaNucaHusl K TPOU3BOACTBY apOUTPAXHOTO CyJa MCIOJHEHHE H3TOr0 TMPEANUCaHHS
MIPUOCTAHABIMBACTCS JI0 JHS BCTYIJICHUS PELICHUS apOUTPAKHOTO CyJ1a B 3aKOHHYIO CHITY.

(n. 5.1 BBenen denepanbHpiM 3aKk0HOM 0T 21.12.2013 N 363-D3)
6. Opran rocyiapCTBEHHOIO HaJI30pa BIPaBE [JaBaThb pPA3bsCHEHHUsS 110 BOIpPOCaM



IIPUMEHEHHs 3aKOHOB W WHBIX HOPMAaTUBHBIX IIpaBOBbIX akTOB Poccuiickonn ®Penepaunuu,
PEryIUpYIOMNX OTHOIIEHUS B 00J1aCTH 3aIIUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBeHHBI HaJ30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHSIM 0O€30MaCHOCTH,
YCTAaHOBJIEHHBIM TEXHMUYECKHMHU pPETJIaMEHTAMM, OCYILIECTBIISIETCS TAKXKE YIIOJIHOMOYEHHBIMU
(benepaTbHBIMU OpraHaMU HCHOJHHUTEIBHOM BJIACTH B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIIMPOBAHNH.

8. Opran rocyaapCTBEHHOTO HAaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (eIepabHBIMU
OpraHaMM HUCIIOJIHUTENIBHOM BIACTH, YKA3aHHBIMU B IIYHKTE 7 HaCTOSLIEH CTaThbU, OCYIIECTBISAET
dbopmHupoBaHHE M BEICHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TrOCYIAapCTBEHHOTO
MH(POPMALIMOHHOTO pecypca B 00JIACTH 3alIMTHI IPaB MOTpedHTeNel, KauecTBa U OE30MaCHOCTH
TOBapoB (padoTt, yciyr) B nopsijake, ycraHoBieHHoM [IpaBurensctBoM Poccuiickoit deneparuu.
(n. 8 BBennen denepasibHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOs3aHHOCTb M3TOTOBUTEINSI (MCHOJIHMUTENSA, MPOJABIA, YINOJTHOMOUYEHHOMN
OpraHM3aly WM YINOJIHOMOYEHHOTO WHAMBMYaJIbHOTO NPEANPUHHUMATENS, UMIIOpPTEpa) 10
IpPeA0CTaBIEHUIO HHPOPMAIUK OpraHy rocyJapcTBEHHOTO Ha/130pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

3rorosurenn (I/ICHOJIHI/ITGHB, npoaaBcI, YHOOJIHOMOUYCHHAA opraHu3anusa nJIn
YIOJIHOMOYEHHBIN MHIUBUAYaJIbHBIA NpPEIIPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpraHa
roCyJJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIl 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIM
UMU CPOK JIOCTOBEPHBIC CBEICHMSI, JOKYMEHTAIINIO, OOBSICHEHHSI B MMCHbMEHHOMN U (W) YCTHOU
dbopMe 1 nHYI0 HHPOPMAIIIIO, HEOOXOIUMYIO JIJISl OCYIIECTBICHHUS OPTaHOM TOCYJIaPCTBEHHOTO
Haa3opa U €ro JOJKHOCTHBIMU JIMIAMHA HOJIHOMO‘-II/If/'I, YCTAHOBJICHHBIX 3aKOHOAATCJILCTBOM
Poccuiickoit @enepanuu.

Cratbs 42. Y1paTtuia cuity. - @enepaibhblil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 42.1. IlonHOMOUHS BBICHIMX MCIOJHUTENIBHBIX OPraHOB rOCYJapCTBEHHOH BiacTu
cyobekToB Poccuiickoit denepariy B 001aCTH 3alUTHI IPaB MOTpeduTenen

(BBeneHa denepanbHbM 3ak0oHOM OT 21.12.2004 N 171-D3)
Briciinii HCIONMHUTENBHBIA OpraH rOCYAapCTBEHHON BIACTH COOTBETCTBYIOLIETO CYyOBEKTa

Poccuiickoit @enepanyiy 0CyIECTBIISET MEPONPUATHS 110 peanu3alii, 00eCIEUEHNIO U 3allINUTe
npaB MoTpeOuTeNeil U B Ipeaesax CBOUX MOJHOMOYNH MPUHUMAET ONpPEeTICHHBIE MEPHI.

Koncynprantllntoc: npumeyanue.

[onoxxenust cratbu 42.2 pacupoOCTPaHSIOTCS Ha TOJHOMOYHMS (efepaTbHBIX OpPraHoOB
WCIIOJIHUTEIIBHOM  BJIACTH, KOTOpPbIE HE IEpPelaHbl Uil  OCYILIECTBJICHHMS  OpraHaM
roCy/IapCTBEHHOW BlacTu CcyOBekToB Poccwiickoit ®Denepanun © opraHaM MECTHOTO
CaMOYTIPaBIJICHHUs] COOTBETCTBYIOMIMMU (heiepaIbHBIMU 3aKOHAMHU.

Crartbs 42.2. [lepegaua ocyiiecTBICHUS MOTHOMOYUN OpraHa rocyIapCcTBEHHOIO HaJ30pa
OpraHaM MCIOJHUTEIIbHON BiiacTu cyonhekToB Poccuiickoit denepanuu

(BBeneHna deaepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)
[TomHOMOUMST OpraHa TOCYJapCTBEHHOTO HAA30pa IO OCYLIECTBICHHIO (erepaabHOro

rOCy/apCTBEHHOI'O Ha/30pa B OOJACTH 3alUTHI MPaB MOTPEOUTENCH MOTYT MepenaBaThCs s
OCYIIECTBJICHUsI OpraHaM HCIIOJIHUTENIbHOW BiacTtu cyOwekToB Poccuiickoit ®enepanuu



nocranosieHussmu I[IpaBurensctBa Poccuiickoit ®Penepanuu B NOPSAKE, YCTaHOBJICHHOM
@denepabHBIM 3aKOHOM OT 6 OkTsiOps 1999 roma N 184-®3 "OO6 oOmmx mnpuHIHUIAX
OpraHM3aliM  3aKOHOJATENbHbIX  (IPEICTABUTENbHBIX) M  MCIOJHUTEIbHBIX  OPraHOB
rocyJIapCcTBEHHOH BiacTu cyobekToB Poccuiickoit deneparyn'.

Cratbst 43. OTBETCTBEHHOCTh 3a HapyIlIEHHE TIpaB MOTpeOuTeNneil, yCTaHOBICHHBIX
3aKOHaMU ¥ UHBIMU HOPMAaTHUBHBIMHU IIPpaBOBbIMU akTamu Poccuiickon ®denepannn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIieHHe MpaB NOTPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMU U WHBIMU HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanuu, mnpojaBen] (HUCHOIHUTEIb, HW3TOTOBUTEIND,
YIOJIHOMOYEHHAs] OpPraHMU3alvs WM YIOJHOMOYEHHBIM WHIWBHUIYalIbHBIM MpEANPUHUMATEIb,
UMIIOPTEP)  HECET  aJMUHUCTPATHBHYIO,  YTOJIOBHYI0 WM  TPaXKJIAHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepaunu.

Cratest 44. OcyuiecTBiI€HHE 3alIUThl MpaB MOTpeOuTeNneil opraHaMu MECTHOTO
caMOyIIpaBJICHUS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHH MYHHLIMIAIBLHOTO 00pa30BaHUS
OpraHbl MECTHOTO CaMOYIPABJICHHUS BIIPaBE:

paccMaTpuBaTh JKanoObl MOTpeOuTeNel, KOHCYIbTUPOBATh WX MO BOMPOCAM 3aIlUTHI IPaB
noTpeduTenei;

oOpamiatbcss B CyAbl B 3allUTy TMpaB MoOTpeOuTeneld (HEONpenelIeHHOro Kpyra
norpeduTenei).

[Ipu BEIBICHWH TIO JKajgo0e MOTPeOUTENss TOBapoB (paboT, yCIyr) HEHaJIekKAIlero
KayecTBa, a TAaKXKe OMACHBIX JUIS KHU3HH, 3/J0POBbs, IMYIIECTBA MOTPEOUTENCH B OKpPYKaIOLIeH
cpeapl He3aMeUIMTENIbHO M3BEIIaTh 00 3TOM (enepaibHble OpraHbl HCIIOJHUTEIBHON BIIACTH,
OCYIECTBIISIONINE KOHTPOJIb 32 KAUYECTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yciyr).

[Ipuem xano0 moTpeduTENEed MOXKET OCYHIECTBIATHCA 4Yepe3 MHOTO(QYHKIMOHAIbHBIE
LEHTPBI NPEAOCTABICHHS TOCYIaPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT.

(uactp TpeThs BBeneHa DenepanpHbiM 3aKoHOM 0T 28.07.2012 N 133-D3)

Cratbs 45. IIpaBa 001IECTBEHHBIX 00bEIUHEHHH MMOTpeOuTENeH (X accolUaIuii, CO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. TI'paxxnane BrpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC
oOBeMHEHUsT TOTpeOuTeNnel (WX acCOlMallid, COIO3BI), KOTOPBIE OCYIIECTBISIFOT CBOIO
JEeSITeIbHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX OOBEAMHEHHUH (MX acCOLUAINiA, COI030B)
1 3aKkoHoJaTenbeTBOM Pocceuniickoit denepanum.

2. OOmiecTBeHHbIE OOBEAMHECHHSI TOTpeOUTENe (MX acCOIMAalUd, COIO3BI) IS
OCYIIECTBJICHUS] CBOMX YCTaBHBIX 1I€JIEH BIIpaBe:

y4acTBOBaTh B pa3paboOTKe 00s3aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciayram), a
TaKKe IMPOECKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX akTOB Poccuiickoit Penepauuu,
PEryIUpYIOMKX OTHOIIEHUS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH;

NPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TAaKXKe COOTBETCTBHSI TOTPEOMTEIBCKHX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOU
MpoaBLIaMH (M3TOTOBUTEISIMU, HCTIOJIHUTENSIMH ) HHPOPMALIUHU O HHX;

OCYILECTBJIATh OOIIECTBEHHBI KOHTPOJIb 3a COONIONEHHEM IIpaB MoOTpeduTeneid u



HaIpaBJIATh B OpraH TIOCYJapCTBEHHOI'O HAJ30pa M OpraHbl MECTHOIO CaMOYIpPAaBJICHUS
uHpopManuio o (akTax HapyLICHWH NpaB MOTpeOUTeNell i MPOBEACHUS MPOBEPKH 3TUX
(akTOB M MPHUHATUS B CiIydae UX IOJITBEPXKACHUS Mep MO IMPECEYCHHIO HapyIICHUH NpaB
notrpeduTeneii B mpeaenax MOJTHOMOYHMHA YyKa3aHHBIX OPraHOB, Y4acTBOBaTb B IIPOBEICHHUH
SKCHEePTH3 MO (GaKTaM HApYUICHUH MpaB MOTpeOUTENel B CBSI3U C OOpALICHUAMHU MTOTpeOnTENeii.
[Ipu ocy1iecTBIEHNU OOIIECTBEHHOTO KOHTPOJI OOIIECTBEHHBbIE OOBEIUHEHUSI MOTpeOUTENeH
(X accouumayu, COI3bl) HE BIIpaBe TPEOOBATh OT M3TOTOBHUTENEH (MCIOIHUTENEH, MPOJABIIOB,
YIOJIHOMOYEHHBIX OpraHU3alyil WM YIIOJIHOMOUYEHHBIX MHAWBUYyabHBIX IPEIIPUHUMATEIEH,
UMIIOPTEPOB)  MPEJICTAaBIEHHE  JOKYMEHTOB  (BBINOJIHEHHE  JCWUCTBUil),  OOS3aHHOCTDH
NpeJCTaBICHNUS (BBIOJHEHUSI) KOTOPBIX IO TpeOOBaHMIO TOTPEOUTENsT HE YCTAaHOBJICHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsaTh HHHOPMAIHIO O MpaBax MOTpeOHuTeneld 1 0 HeOOXOAUMBIX JACHCTBHSX IO
3alIMTe ATUX TpaB, O PEe3yJbTaTax CPaBHHUTENBHBIX HCCIEIOBAHMN KauecTBa TOBapoB (pador,
yCIIyT), a Takke WHYK HH(pOpMaIuio, KoTopas OyIeT crmocoOCTBOBATH peaju3aluu MpaB U
3aKOHHBIX HHTepecoB morpebuteneii. [lyOamkyemble OOIIECTBEHHBIMH OOBEAMHEHUSIMH
norpeduTeneil (MX accouualnMsIM{, COI03aMH) pe3yJbTaThl CPaBHHUTEIBHBIX HCCIIEAOBAHHUMA
KayecTBa TOBApOB (paboT, ycIyr) He SIBIISIOTCS peKIaMOi;

BHOCHUTH B (hefiepasibHbIe OpPTraHbl UCTIOJIHUTEIBHON BJIACTH, OPTaHU3AIMH TPEIOKEHHS O
NPUHATHM MEP MO TOBBIMIEHUIO KauecTBa TOBAapOB (paboT, ycnyr), MO NPHUOCTAHOBJICHUIO
MIPOM3BOJICTBA U PEATM3ALMU TOBApOB (BBIMOJHEHUS pabOT, OKa3aHMs YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBAapOB (padoT, YCIIyT), HE COOTBETCTBYIOMIUX MPEABABISEMBIM K HUM H
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickont @enepani 0 TEXHUYECKOM PETyJIMPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NPOKYpaTypbl M ¢enepajbHble OpraHbl HMCIOJHUTEIBHON BIACTH
MaTepuagbl O MNPUBJICYEHUM K OTBETCTBEHHOCTH JIML, OCYLIECTBISIOIIMX MPOU3BOACTBO U
peayiv3alMio  TOBApoB (BBINOJIHEHME padOT, OKa3aHME YCIyr), HE COOTBETCTBYIOLIUX
NPEIbSBIEMBIM K HHUM 00s3aTelbHBIM TpeOOBaHMAM, a TaKkXKe HapYLIAIOMUX [paBa
noTpeOuTeneii, yCTaHOBJICHHbIE 3aKOHAMM M WHBIMA HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH
Poccuiickon @enepanuu;

oOpamarbcss B OpraHbl MPOKYpaTypbl ¢ MPOCbOAMH MPUHECTH MPOTECTHI O MPU3HAHUHU
HE/ICUCTBUTEIBHBIME aKTOB (he/iepanbHbIX OPraHOB HCIIOJHUTENBLHOW BIACTH, AKTOB OPraHOB
WCIIOTHUTENIbHOM BllacTU cyOBbekToB Poccuiickoit ®denepanvd U akTOB OPraHOB MECTHOTO
CaMOYIIPaBJIEHUs, IPOTUBOPEUAIINX 3aKOHAM M HMHBIM PETYJUPYIOLIMM OTHOLIEHHs B 00iacTu
3alIUTHI MIPaB MOTpeOUTENeH HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoit deneparum;

o0pamiaTbesi B CyIbl C 3asiBICHUSAMH B 3aIIUTY MPaB NOTPEOUTENCH U 3aKOHHBIX HHTEPECOB
OTJIEIBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEONPEICIICHHOTO Kpyra MOTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OpraHoM TOCYAapCTBEHHOTO Haa30pa B (OPMHPOBAHUHU
OTKPBITBIX W OOILIEAOCTYIHBIX TOCYAAPCTBEHHBIX HH(MOPMAIMOHHBIX pPECypcoB B 00JacTu
3alIUTHI IIPaB MOTpeduTENeH, KauecTBa U 6€30IMacHOCTH TOBApOB (paboT, yciyr).
(a63ar BBeneH PenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PepepanbHOro 3aKoHa
ot 25.06.2012 N 93-®3)

Cratbst 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOPEEIIEHHOTO KpyTra HoTpeouTenei
(B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Opras rocyapcTBEHHOIO HaJg30pa, OpraHbl MECTHOI'O CaMOYIIPABIIEHHs, OOIIECTBEHHbIE
o0beIUHEeHUsT MOTpeduTeneil (MX accoIHalry, COK3bl) BIpPaBe MPEIbSBISATh UCKH B CYIBI O
IIPEKPALLEHUN  IPOTUBONPABHBIX  JEHCTBUH  W3rOTOBUTENSI  (MCIIONHMUTENS, IPOAABIA,
YIOJIHOMOYEHHON OpraHM3aliy WIA YHOJHOMOYEHHOIO MHJIMBUIYaJbHOTO MPEAIPUHUMATEINS,
UMIIOpTEpa) B OTHOLICHUN HEONPEACIECHHOTO KpyTa OTpeOUTEeeH.



(uacTp nepBasd B pea. PenepanbHoro 3akoHa oT 18.07.2011 N 242-P3)

[Ipu ynoBNETBOPEHHMHM TaKOTO HCKa CyA OOS3bIBACT NPABOHAPYIIMTENS JOBECTH B
YCTAHOBJICHHBIM CY/IOM CPOK 4Yepe3 CpeICTBa MacCOBOM MH(OpMAIMK WM MHBIM CIOCOOOM 10
CBEJICHUS MOTpedUuTeNel pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CHILy PELICHHME CyJa O NPU3HAHUM JEHCTBUM WM3TOTOBUTEISA
(ucrionHMTENs, IpOJAaBLA, YNOJIHOMOYEHHOM  OpraHu3aluMyd WM YIOJHOMOYEHHOI'O
UHAUBUAYAIbHOTO  NPEIINPUHMMATENS, MMIIOpTEpa) IPOTUBONPABHBIMM B  OTHOLIECHUU
HEOIPEICIEHHOT0 Kpyra MoTpeduTeneil o0s3aTenbHO Ui CyJa, pacCMaTpUBAIOLIETO HCK
noTpeOUTENs O 3alIMTe €ro MpaB, BOSHUKIIUX BCIEACTBUE HACTYIUICHUS T'PakJaHCKO-TIPABOBBIX
MOCJAEACTBUM  JNEHUCTBUM  M3rOTOBUTENS  (MCIIOJIHUTENS, IPOJABLA, YIOJHOMOYEHHOMN
OpraHM3aly WIM YHOJHOMOYEHHOI'O WHJMBUIYAJIBHOIO IpEeANpUHUMATENS, UMIIOpTEpa), B
4acTH BOIIPOCOB, MMEJM JM MECTO TaKue€ JCHCTBUS M COBEPIICHBI JII OHU HM3rOTOBUTENIEM
(ucronHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alMed Wi  YHNOJHOMOYEHHBIM
HMHAUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C  YJOBJIETBOPEHHEM  HCKa, TPEABSBICHHOTO  OOIIECTBEHHBIM
o0ObeMHEHWEM  moTpeOuTeneld  (MX — acconManued, COI30M), OpraHaMH  MECTHOTO
CaMOYTIpaBJICHUs] B HMHTEpPECax HEOIPEIEIeHHOr0 Kpyra NOoTpeOuTesei, cya NpUHUMAeT
peleHre O BO3MEIICHUH OOIIECTBEHHOMY OOBEAMHEHHIO NOTpeOuTeNe (WX accoluanuy,
COI03Y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX MOHECEHHBIX 110 JEy Cy/IeOHbIX U3JIepKEK, a
TAK)K€ HWHBIX BO3HUKIIMX J0 OOpalleHus B CyJ U CBA3aHHBIX C pPACCMOTPEHUEM Jelia
HEOOXO/MMBIX PACXOJI0B, B TOM YHCIIE PACXOJ0B HA MPOBEICHHE HE3aBHCHMOW 3KCIIEPTU3HI B
Cllydae BBISABICHHS B PE3yJibTaTe MPOBEIEHUS TaKOW SKCHEPTU3bl HAPYLICHUs 00s3aTelbHBIX
TpeboBaHuil K ToBapam (paboTam, yciyram).
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